BAHK

_AKYV3HELKUA

NYbJINYHOE AKHHOHEPHOE OBIIECTBO
BAHK «KY3HELUKHUW)»

YTBEPXJIEHO
[Mpasaenuem ITAO bank «Ky3Heukuii»

IIporokoa Ne 106 ot «17» cenTsiopst 2024 r.

Bcerynaer B geiictBue

¢ «23» cenTsi0ps 2024 r.

ITPABWJIA ITPEJIOCTABJIEHUS YCJOAYTH 5
JTUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUS «KUZBANK-OHJIAVH»
B ITAO BAHK «KY3HELKH»

Bepcus 2.0.
r. Ilensa
2024 r.



BAHK

 KV3HELK VA

440000, r. Nen3a, yn. Kpacwas, 104, Ten./daxc (8412) 23-22-23 / 23-18-40
e-mail:info@kuzbank.ry, www.Kuzbank.ru

Bepcus 2.0.
IIpaBuna npenoCTaBICHUs YCIyIH JUCTAHIIMOHHOTO GaHKOBCKoro oocyxuBanus «Kuzbank-onnaiin» B [IAO bank «Ky3Heukuii»

1. TepMmunbl 1 onpeaesieHUst

TepMuHbl M oOmpenercHus, MNpPUMEHsSEeMble B TeKCcTe HacTosmmx IIpaBuii, HCHONB3YIOTCS B
CJIEIYIOIEM 3HAYCHUHU:

Aymenmugukayus - YIOCTOBEpEHUE TMpaBOMOYHOCTH oOpamenuss Knmenra B bank ¢
ucrnoibp3oBaHueM cucrembl «Kuzbank-onmaiiny. AyTeHTH(UKAIMS B CHCTEME OCYIIECTBISIETCS I10
JIOTUHY Y NapoJIko;

Bank — ny6nuuHoe akpoHepHoe oomniectBo bank «Ky3Herkminy;

baza oannvix banka Poccuu — chopmupoBanHas bankom Poccun 0a3a MaHHBIX O ClydasiX U IOMBITKAX
OCYITICCTBJICHHS TIEPEBOMA ICHEKHBIX cpemcTB 0Oe3 cornacus Kimenrta wmm ¢ cormacus Jepxkarens Kaprer,
MOJIYYE€HHOTO 1104 BJIMUAHUCM O6MaHa uin npu 3J'IOYHOTp€6H€HI/II/I OOBECpPUEM, KOTOpasd COACPKHUT CBCIACHUA,
OTHOCSIIMECS] K KIMEHTY W (WIH) €ro DJIEKTPOHHOMY CPE/CTBY IJIaTeXa, B TOM YHCIE CBEACHUs (elepantbHOro
OpraHa WCHOJHHUTEIBHONH BIACTH B cdepe BHYTPEHHHUX 1€ O COBEPIIEHUH IPOTUBONPABHBIX JCUCTBUH, H
Hcrionb3yeMas i npoBepkn Omepanuid Ha COOTBETCTBHE IIpHM3HAKaM OCYIIECTBICHHS IIEPEBOMA CHEKHBIX
cpeacTs 0e3 JoOPOBOJLHOIO COTJIACUs KIIMCHTa, YCTAaHOBJICHHBIM bankom Poccun.

Jucmanyuonnoe oanxkoseckoe oocnyyucueanue (/IbO) — okazanue baHkoM yciIyr 1o
npenocrasieHuto Knuenrty uepes cucremy «Kuzbank-onnaitH» BO3MOKHOCTH € MTOMOIIBIO 3JIEKTPOHHBIX
JIOKYMEHTOB:

- COBEpIATh ONEPAINH C IEHEKHBIMU CPEICTBAMH, HAXOMALIMMHUCS HA JIFOOBIX CYETaX, OTKPBHITHIX
Ha ums Kimenra B 000l MOMeHT neiicTBusi J[oroBopa MPHCOEAMHEHUS, a TaKXkKe 0 3aKIIOYCHHS
JloroBopa npucoeIMHEH NS,

- COBEpIIATh MHBIE ONEpalMy U JACUCTBUS, B CIy4asxX U NOPSJKE MPEAYyCMOTPEHHBIX JOIOBOPOM,
3aKiatoueHHbIM bankom ¢ KimeHTOoM, a Takke IepedHeM oIlepanuil, NPOAYKTOB, BHUIOB CYETOB, IIO
kotopbiM ocymiectisercsa J[BO, umndopmanuu nmo Cueram, koTopyro KimeHT BmpaBe MONYyYUTH C
ucnons3oBanueM JIbO (nmanee mo tekcry - Ilepeuens). Ilepeduenn ycranaBnuBaercsi bankoMm u
pasMerniaercs Ha OQUIIHATILHOM CalTe.

[Io cyeram BknamoB, OTKPBITBIX HAa MM KilMeHTa, NMpenocTaBisieTCsl BO3MOXKHOCTh COBEPILIECHMS
UCKITIOYUTENbHO MH(DOPMALMOHHBIX omnepauuid (monydeHne uHGopMaluu O TEKyIIeM pa3Mepe OocTaTka
CPEIICTB, O pa3Mepe MPOIECHTHON CTaBKH, O CPOKE JIEUCTBHS BKJIaaa, 00 ONepanusax 1o BKIAILy 3a JIF0OoH
MIEepPHOJ] BPEMEHH, MOJTy4YeHHE BBIMICKHU MO CUETy BKIJIaJa), €CIU BUJIOM BKJIaJa HE MPEeIyCMOTPEHO MHOE.
Bun Bimaga, mo cyery kotoporo bank nmpenoctaBisieT BO3MOKHOCTh COBEPIIEHUS KaK HH(POPMALIMOHHBIX,
TaKk U MHBIX Olepaluii, yctaHaBiuBaercss bankoM. MHpopmanus mo BULy BKIIaJa U MEPEUHIO ONepalui,
COBEpIIAEMBIX 10 CUETY BKIIaJa, noMemiaercs B [lepeuens, pazmenaemblii Ha opunranbHOM caiite banka;

/Jlozoeop 6ankoeckozo cuema — NOToBOp OAHKOBCKOTO CYETa, TOTOBOP OAHKOBCKOTO BKJa/la WU
JloroBop BBIITyCKa W OOCITY)KMBaHHUSI PACUECTHBIX KapT, ONPEICISIONINIA OTHOIIECHHUS MeXny bankoMm u
KiineHTOM 110 OTKpBITHIO, BEICHUIO U 3aKPBITHIO CUETA;

ozoeop npucoeounenusn (/Jozoéop) - noroBop, 3aKkiatoueHHbI Mexny bankom u Kimentrowm,
BKJIIOUAOIMA B ce0d B KadyecTBE COCTaBHBIX 4YacTei «IIpaBuia mpeaoCTaBlICHUs] YCIYT'H
IMCTAaHIIMOHHOTO OaHKOBcKoro obcmyxuBanusi «Kuzbank-onmaitn» B I[IAO bank «Ky3Heukwit» u
«3asBieHue o mnpucoequHeHuu K IIpaBuiam mpenocTaBiIeHHUS YCIYTH AUCTAHIIMOHHOTO OaHKOBCKOTO
obcimyxkuBanus «Kuzbank-onmaiin» B IIAO bank «Ky3Henkuii», SBISIONMNACA B COOTBETCTBUU CO
cratbeit 428 ['paxkmanckoro kojekca Poccuiickoit denepannu 10roBOPOM MPUCOSANHEHHUS;

3aaenenue o npucoeounenuu K Ilpasunam - 3asBienue o npucoenuHeHuu k IlpaBunam
MIPEIOCTABIICHUSl YCIYT'H JUCTAHIIMOHHOTO OaHKOBCKOro oOciyxuBanus «Kuzbank-onmaitn» B ITAO
bank «Ky3Heukuiny;

Knuenm - ¢usuueckoe nuio, gocrurimiee 18-meTHero Bo3pacTa, oOiajzarolee IMOJHOMN
JIeeCcIIOCOOHOCTRI0 M UMeroIee B baHKe OTKPBITHIA TEKYIIUH CYET W/WIM CYET BKIJIAZA, MO 3asiBICHUIO
KoToporo baHk mnpemocTaBiseT ycCIyry AOUCTaHIMOHHOTO OaHKOBCKOro oOcmyxkuBanus «Kuzbank-
OHJIANHY;

Koo noomeepotcoenus - uzectHas Toiibko KiMeHTy yHHKanbHAsi IOCTIEA0BATENBHOCTh HU(PPOBBIX
CHUMBOJIOB U Hcnonb3yemas Cucremoii «Kuzbank-onmainy Ui MOATBEPKACHUS POBEICHUS OIEpalluu
no cuery Kinnenra. MuHuManeHasi cyMMa MOATBEpkAeHHs ycTraHaBiuBaeTcs [Ipukasom no banky. Koa
noJTBEpXIeHUs Hanpasisiercss Kimmenty nmocpeactsom ornpaBku SMS-coobmenus (CMC-napoits)/Push
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yBEeIOMJICHUSI Ha HOMEp MOOWIbHOrO TenedoHa, ykasaHHbelii Kinuentom npu perucrpanmu B Cucreme
«Kuzbank-onmnaiin». Koa moarBepkaeHus sSBISETCS aHAIOIOM COOCTBEHHOpYYHOU moamucu Kiuenta
(manee - ACII);

Komnpomemauyua Kooa noomeepircoenus - yTpaTa yBEPEHHOCTH B TOM, UYTO HCIIOJIb3yemas
Knmenrom KoMOMHANMSI YHUKAJIBHBIX JAHHBIX, HEOOXOMUMAs JJISl YCIEIIHOTO 3aBEPLICHHUS IPOLEIYPHI
AyTeHTH()HUKAIIUN OCTACTCS HEJOCTYITHBIM AJIs €€ MUCIOIb30BaHUS TPETHUMH JIUII.

K coOpiTusM, cBsI3aHHBIM C KOMIpoMeTanue JnHaMuyeckoro naposisi OTHOCSITCS, BKIIIOYasi, HO He
OTPaHUYUBASACH:

Pasrnamenue Jlornna u/uiy BO3MOXKHOCTB JTOCTYIA TPETHUX JIHII K MOOHIbHOMY Tenedony (SIM —
Kapre, npuHaaIexaiei Kinuenry);

WNHble obOcTosiTenbcTBa MPSIMO MM KOCBEHHO CBHJIETENBbCTBYIOIIME O HAJIMYHUU BO3MOKHOCTH
JocTymna K Joruny/mapointo unu SIM-kapte Kinenra HeynolHOMOYEHHBIX JTUII.

Jloeun - yHUKallbHas OCIEA0BaTEIbHOCTh CUMBOJIOB, pUcBauBaeMas KimeHTy npu noaxiItoueHun
k cucreme «Kuzbank-onnaiiny, u mo3Bostomnas oJHO3HAUYHO HIeHTUGUIIUPOBaTh KiueHTa B cucreme;

Ilepeeoo 6e3 0006posonvhoco coznacua Kiuenma — omnepanus 0e3 cornacus KimeHnrta wim c
cornmacusg KimeHTa, MOJNlyueHHOTO MOJ BIWSHHEM OOMaHa WM TPH 3J0YNOTPEOJICHUH IOBEPHEM, C
YUETOM yCTaHOBJICHHBIX baHkoMm Poccum mpH3HAKOB OCYIIECTBIICHHS MEPEBOAA JCHEKHBIX CPEIACTB 0e3
cormacus KiveHTa (K KOTOpPbIM B TOM uucie OTHocaTcs IlepeBoibl, OcCyllecTBIs€MblE B aapec
[Tonyuarens), cBegeHuss o kotopom (miu 06 OCII kortoporo) coBmazaroT ¢ uH(pOpMalueH,
conepkanieiics B 6aze manHbix banka Poccum o crmywasx u mombiTKax ocyuiecTBieHus IlepeBoga 0e3
JTO0OPOBOJIBHOTO COTIACHS KIIMEHTA) (Hasiee— rmepeBo; 6€3 J0OPOBOJIBLHOTO COTIIACHS KIIMCHTA).

Ilapons - w3BecTHas TOJBKO KIUEHTY an(aBUTHO-IU(POBas MOCIEAOBATEIHLHOCTh CHUMBOJIOB,
CBSI3aHHAsI ¢ MPUCBOCHHBIM KIIMEHTY JOrMHOM, W HMCHONB3YyIOIIascs ajs ayreHTudukanuu Kionenra B
cucreme «Kuzbank-onnaitn». Ilapons Bbimaercs kinueHty mnocpeactBoM CMC-cooOuienuss Ha
TeneOHHBII HOMEp, yKa3aHHBIA B 3asBiIeHUU O mpucoenuHennd K IlpaBumnam. [lapons BHocnencTBuu
MO3KeT ObITh N3MeHeH Kinenrowm;

Ilpasuna - llpaBuna mpenOCTaBICHHS YCIYTH JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KHBaHHS
«Kuzbank-onmnaitn» B [TAO bank «Ky3Henkuii»;

Ilpozpammusie cpedcmea - IporpaMMHOE OOECTIEYCHHE, C MMOMOMIBI0 KOTOPOTO OCYILECTBIISAETCS
npoueaypa GopMUPOBAHUS SJIEKTPOHHBIX JOKYMEHTOB, Ipeo0pa3oBaHus UX B GopMy, MPEMSITCTBYIOLIYIO
JIOCTYNy K WHGOpMAaNWH, CoAepKalleiics B HUX, TPEThUM JIMIIAM, HaIllpaBlIeHHsI, 00pabOTKH, MPOBEPKU
MOAJTMHHOCTH, YKa3aHHBIX 3JICKTPOHHBIX JTOKYMEHTOB, YCTaHOBJICHHAS HACTOSIIIUM JOTOBOPOM;

Cucmema «Kuzbank-onnaiiny (coxpamenno cucrema YK)- cucrema mnpenanazHadeHa s
ANEKTPOHHOTO OOMeHa HH(OpMaluii; modydeHus: HHPOPMAIMK U MPOBEACHUS PACUETOB KIHUEHTAMHU
banka — ¢u3nyecknMu TMaMu mocpeacTBoM ceTH Internet;

Cpeocmea 0ocmyna — HabOp CpeACTB UICHTUDUKALNU U ayTCHTH(PUKAIUY;

Cmoponwt — Knuent u bank;

Cuem — cuet Knnenra, npenycMoTpeHHblil bankowm s o6cnysxuanus B cucreme J{bO, OTKpBITHII
KaK J10, TaK U IIOcJIe 3aKtoueHus Jloropopa npucoeMHEeHNs:

T1000M U3 cueToB, OTKpbIBaeMbIx KinenToM B banke amst mpoBeneHus onepanuii B COOTBETCTBUU C
JIOTOBOPOM,

CYeT, K KOTOPOMY BBIMyIlleHa KapTa baHka [1st mpoBeeHus 0 HeMy omepanuil (KpoMe KpeIuTHOM
KapThl),

CYeT, OTKpbIThIM Ha MM KiimeHTa 11 BHECEHMs, XpaHEHUS M YydeTa BHECEHHBIX BO BKJaj
JICHEKHBIX CPEJICTB;

Texnuueckue cpeocmea — TEICKOMMYHUKAIIMOHHBIE CpPEACTBA, MpEJAHA3HAYCHHBIC Ui OOMEHa
ANEKTPOHHBIMU JOKyMeHTamH B cucteMe «Kuzbank-onnaitny;

Yenyeu — ycnyru cBs3u, KOMMyHallbHbIE YCIYTHM U MHBIE YCIYTH, BO3MOKHOCTb OILUIATHI KOTOPBIX
npenocrasisieT Cucrema «Kuzbank-onnaitny;

Jnekmpounvtii  0oKymenm  (cokpamieHHo OJ[) —  JOKyMEHT, TIPEICTaBICHHBIA B
ANEKTPOHHO- IIUPOoBOil (Gopme B cormacoBanHoM Mexay CrtopoHamu QopmaTe, OINpeaensieMoM
IIPOrpPaMMHBIMH CPEACTBAMU CO3JaHUSI 3TOTO IOKYMEHTA, KOTOPBIM SIBJISETCS:
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v/ pacnopssKeHUe Ha OILIaTy YCIIyT;

v’ pacropspKeHHe Ha TIePEBO/ CPEICTB MEXK/Ly CBOMMH CUETaMHU;

v/ IIATEXHOE MOPYUYECHUE;

v BBINKCKA 110 cyeTy u3 banka;

v’ cooluienre cBOOGOIHOro Gpopmara;

v/ 3ampocC BBITUCKY;

v’ coo0uienre 00 0TKa3e B OCYILECTBIECHHU PACUETHOM OIIEPALHH.

dnekmpounoe cpeocmeo naamedxca - CpeACTBO U (WIM) CMOCOO, MO3BOJIAIONINE KIUEHTY
oreparopa Mo MepeBoAy JIECHEKHBIX CPEACTB COCTABIIATH, YIOCTOBEPSTh U MEPEIaBaTh PACIOPSIKEHUS B
LEeISIX OCYUIECTBJICHUS IEpPEBOJa JIEHEKHBIX CPEACTB B paMKax MpPUMEHsSEeMBbIX (opMm Oe3HATUYHBIX
pacyeToB C UCIOJb30BaHUEM HMHGOPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX ~TEXHOJOTUM, 3JICKTPOHHBIX
HOcHTeNel HHPOPMAIIHH, B TOM YUCIIE TUIATEKHBIX KapT, a TAK)KE UHBIX TEXHUYECKUX YCTPOMCTB.

Push-yeeoomnenue — ysengomiieHue, HampasisieMoe bankom KimeHTy B BHAE BCIUIBIBAIOIIETO
cooOlIeHusT Ha DJKpaHe MOOWIBHOTO YycTpoiictBa Kimenra, Ha kotopoe KimeHToM ycTaHOBIEH
MoOunpHBINM OaHK ¥ UM TTOJIKIIFOUEHA OIIINS, Pa3pelIaromias MOTyICHHE TAKUX YBEIOMIICHUH.

Pexeuzumusl nepesooa - HabOp mapamMeTpoB (IUIATEKHBIX PEKBU3UTOB), HEOOXOAMMBIX IS
ocymectBieHus: [lepeBoga B paMkax NpUMEHSIEMBIX (OpM OE3HATMYHBIX PACUYETOB, MCIOJIB3YEMBIX B
uensix 3auucneHus llepeBoma I[lomyuartemto. B coctaB PexBusutoB llepeBona mnpu coBepiueHHH
IlepeBonoB ¢ ucnonp3oBaHueM bankoBckux kapT BxoasT PexBusutbl OCII- baHkOBCKOH KapThl, MpHu
ocymectBinenuu [lepeBonos ¢ ucnonszoBanuem CBII —-Uaentuduxatop Kiuenrta. B coctaB PexBusutos
[lepeBona BxomsaT Takxke cymma IlepeBoma, nadopmarus o banke, B KOTOPOM OTKpPHIT OaHKOBCKHUI CUET
[Tomyuarens, unas uHbOpMaIU.

AC @H/[-Aumugpoo - apromaruzupoBanHas cucrema @uullEPT banka Poccun,
NpeHa3HauYeHHas NI BblIOJHEHUs HOpM DenepanbHoro 3akoHa ot 27.06.2018 Ne 167-d3 B uvactu
co3nanusi, GOPMHUPOBAHMS U BEJACHHS 0a3bl TAHHBIX O CIy4asX M IOIBITKAX OCYIIECTBICHUS NIEPEBOIOB
JICHEeKHBIX CPEACTB 0e3 coriacusl KJIMEHTa W 00ecleueHus BO3MOXHOCTHU IMOJY4YEeHHs OlepaTopamu Mo
MEPEBOAY JIEHEKHBIX CPEACTB, OMEpPaTOpaMH IUIATEKHBIX CHCTEM, OIEPATOpPAMH YCIYT IUIATEKHOMN
uHQPacTpyKTYphl AaHHBIX H3 9ToiM 0a3pl (ba3za nmanubix banka Poccum o ciydasx W HOMBITKax
OCYIIIECTBIICHUS TIEPEBOIOB JCHEKHBIX CPEICTB 0€3 100poBoILHOTO cornacus Kimenra).

2.001ue moJI0KeHus

2.1. Hacrosimue «[IpaBuina npenocTaBieHus yCIyTd JUCTaHIIHOHHOTO OaHKOBCKOTO 00CTYy KHBaHUS
«Kuzbank-onmaiitn» B IIAO bank «Ky3nenkuit» (manee — IlpaBuia) perynupyroT IUCTaHIIMOHHOE
O0e3HanMuHOE pacueTHoe oOciyxuBaHue KimeHTa ¢ HCIONB30BaHMEM CHUCTEMBI IMCTAHIIMOHHOTO
obciyxuBanusi «Kuzbank-onnaitny, mosBosnsromnieii o0ecieuyuTh MPOBEACHUE PACYETHBIX OMNEpaluil u
OCYLIECTBJICHUE JEHEKHBIX IIEPEBOJIOB.

2.2. 3akmouenue JloroBopa ocymecTtBiasiercss KiaueHTOM B COOTBETCTBUHM €O cTartbeil 428
I'paxnanckoro konekca Poccuiickoit ®enepanuu nyreM ImpexacraBieHuss B bank 3asBieHus o
npucoeauHennu K [IpaBunam Ha OymMa)kHOM HOCHTENE, COCTaBIEHHOro Mo (Gopme, coaepKaileics B
[Ipunoxennn Nel k IlpaBunam. Ha moment 3axmtouenus [lorosopa KimeHT nomkeH o6iaanarhb
neecrnocoOHOCThIO B moNHOM oObeme. [IpaBa u oOs3anHocTH CTOpoH Mo HacTosmeMmy J[loroBopy
BO3HUKAIOT C MOMEHTa 3aKkitoueHus JloroBopa. @akr 3akitoueHus J{oroBopa noaTBEpkKAaeTCs OTMETKOM
banka o npuHATHHN, NpocTaBiiseMOil Ha 3asBI€HUU O Npucoe uHeHuu K [IpaBunam.

He nonyckaercs 3akimouenue Jlorosopa B nojiw3y TpeThero juua. He nomyckaercs ycTynka npas u
o0s13aHHOCTEH, MpuHaIIexkanmx Kienty mo /lorosopy.

2.3. ucranumronHoe ©OaHkoBckoe oOcmyxkuBanue Kimenrta ¢ wucnonb3oBanueM CuCTEMbI
MPOU3BOAUTCA B COOTBETCTBHUM C JCHCTBYIOIIMM 3aKOHOJATenbCTBOM Poccuiickorn ®denepauuu,
HOpMaTUBHbIMM aktamMu lleHTpanbHoro banka P® wu IlpaBumamu. B ciyuae wu3MeHeHUd
3akoHojarenbcTBa Poccuiickoit ®enepauuu [IpaBuna, 10 MOMeHTa HMX U3MEHEeHHs baHKowM,
MIPUMEHSIIOTCS B YAaCTH, HE IIPOTUBOpeyallell TpeOboBaHUIM 3aKoHoqaTenbeTBa Poccuiickoit deneparuun
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2.4. TeKCT HACTOSIIUX TPaBWI IyOJMKyeTcss Ha WH(GOPMAIMOHHBIX CTEHAAX W B TamKax ¢
uHpopMalven, JOCTYMHBIX IS KJIMEHTOB, B MOMEIICHUAX OMEPAIMOHHBIX Kacc BHE KacCOBOIO Y3Ia,
JIOTIOJIHUTENBHBIX (onepaloHHbiX) opucax banka, a Taxke Ha crpanunie banka B cetu MHTepHeT no
anpecy: http://www.kuzbank.ru. Kinuent cuntaercsa oznakomieHHbIM ¢ [IpaBunamu/Ilepeunem, a Taxxe
c u3MeHeHussMu B llpaBuna/llepedenp ¢ marel, Korja uH(OpMAIMs B MECTax €€ pa3MelleHHs cTaja
nocrynHa Kimenram.

2.5. UapopmupoBanne Krnmenrta o0 wu3menenun IlpaBun, TapudoB npowcxogur myTeMm
pa3MenieHusi Takoi uH(opmanuu Ha WHGOPMALMOHHBIX CTEHJAX M B Mamnkax ¢ uHpoOpMalueH,
JNOCTYIIHBIX JUIS KJIMEHTOB, B IIOMEIIEHUAX ONEPALMOHHBIX KaCC BHE KAaCCOBOI'O y3J1a, JOIOJIHHUTEIBHBIX
(omepaunonHbix) oducax banka, a Takke Ha crpaHune banka B ceru VHTepHeT Mo ajapecy:
http://www.kuzbank.ru. HoBas penaxkuus IlpaBun B moigHoM o0ObeMe paclpocTpaHsieTcs Ha BcCeX
Kinenrtos, nogkmrouennbix k cucreme JbO. Knuenr, nogkmounBmniica k cucreme JIbO no BBeneHus
HOBOM penakumu IIpaBui, cunmrTaercs BBIPA3UBIIMM CBOE COIVIACME HA OCYLIECTBJIEHHUE OIEpaluid IO
cucreme [IbO mpu ouepennom Bxone B Cucremy, HauMHAas C JaThl ONMYyOJWKOBAaHUS HOBOW peNaKIIMU
[IpaBui.

2.6. [lpexpamienue peiictBusi HacTodmux IlpaBun He BiAMsSET HA HOPUAMYECKYIO CHIYy H
neiicrBurenbHocTh DI, koTopsiMu bank n Knuent ooOmenuBanucey 10 npekpaiienus aeictsus [lpasui.

2.7. Ana peanuzaluu yciyr, HpelyCMOTpeHHbIXx Hactosmumu [IpaBunamu, bank nepenaer B
noip30BaHue KIHMEeHTy JOrMH W mapoib Uit ayreHTudukamuu B cucreMe «Kuzbank-onmaita»
nocpeactBoM CMC-coobuieHusi Ha TeaeQOHHBIM HOMEp, YKa3aHHBIA B 3asBICHUU O MPUCOEAMHEHUU K
[IpaBuiiam nnu 3asiBJI€HUM Ha U3MEHEHUE NTapaMeTPOB MOAKIIOUEHUS.

2.8. Bo3mokHOCTh HampaBieHus KIIMeHTOM 3JeKTpOHHBIX JTOKyMEHTOB Mo cucreme «Kuzbank-
oHJIaliH» B baHk, He HcKiIrouaeT o0s3aHHOCTH baHka 1Mo mpuemy ITOKyMEHTOB OT jJaHHOro Kimenra,
(hopMaIM30BaHHBIX HHBIM 00pa3oM (B TOM YHCIIC TIEPEIaHHBIX HA OyMa)KHOM HOCHTEIIE).

2.9. CtopoHbl MPU3HAIOT, YTO JOKYMEHTHI, MOJATOTOBJICHHBIE M TepeaaHHbie oaHON CTOpOHOM
apyroit CtopoHe ¢ momoiisio nporpammHoro obecrneuenuss Cuctembl UK B cOOTBETCTBHM CO BCEMH
npoueaypaMu ayTeHTU(UKALUKA W IMOATBEPXKIEHUS, NPEeIlyCMOTPEHHbIMU HacTtosmmmu llpaBunamuy,
SKBUBAJICHTHBl JOKyMEHTaM Ha OyMa)XHOM HOCHTENE M HMEIOT IOPHUIWYECKYI0O CHUIy HapaBHE C
JOKYMEHTaMHU, MOJANMCAHHBIMH JI0JKHOCTHBIMU JTUuaMu CTOPOH U CKPEIUIEHHBIMU I1€YaThlO.

2.10. 31 mopoxknaet o6s3aTenbcTBa CTOPOH MO COOTBETCTBYOIIEMY JloroBopy 0aHKOBCKOTO cUeTa
Knuenta ¢ bankoM, B pamkax KOTOpPOro cocTaBieH AaHHbI OJI, ecin OH Hajiexamum oOpa3om
odopmiien nepenatomieii CTOpOHOW M TMepelaH MO COIVIACOBAaHHBIM KaHallaM CBS3HM, a MPUHUMAIOIICH
CropoHO¥ NPUHAT U NOATBEpKAeH. CBUIETENBCTBOM TOT'0, UTO D/ MPUHAT U NOJATBEPKEH, SIBJISIETCSA:

- B oTHoweHuu O/, nepenaBaeMbix KiimentoM baHKy — cMeHa craryca COCTOSIHMSI JOKYMEHTA B
MpoIiecce MPOBEACHUS MEXKy HUMH CeaHca dJIEKTPOHHOM CBs3H ¢ ucnoiab3oBanreM Cucremsl UK;

- B oTHOoIIeHnH D/, co3gannbix bankoM u npenHasHadyeHHbIX KineHTy — ycranosnenue Kimentom
ceaHca AJIEKTPOHHOM cBsA3U ¢ bankom ¢ ucnonaszoBanrem Cucremsl J[BO.

2.11. KniueHT omiayMBaeT MpefoCTaBiIsieMble YCIyrH B cOOTBeTCTBUU ¢ Tapudamu banka,
JICUCTBYIOIIMMH Ha MOMEHT COBepIIeHus onepanuu (manee — Tapudamu) Ha  YCIOBHUSX,
MpeAyCMOTPEHHBIX HacTosmmumu [IpaBunamu.

2.12. CTOpOHBI IPU3HAIOT UCIIOJIb3YEMbIE UMHU, B COOTBETCTBUM € HacTosIUMHU [IpaBunamu, Kozsl
MOATBEPXKJECHUSI JOCTATOYHBIM JUIsl TOATBEPKICHHUS aBTOPCTBA M IOJJIMHHOCTH 3JIEKTPOHHBIX
JOKYMEHTOB.

2.13. Ecnu B Teuenue cpoka aeiicrsus Jlorosopa npucoennnenus Knuenrom B banke oTkpsiBaercs
HoBbId Cuer (Cuera), KineHT BmpaBe OCYyLIECTBISATh OMNEpaldu IO BHOBb OTKphITOoMy Cuery c
ucnosb3oBanueM cucremsl JIbO, HaunHast ¢ naThl, cieayromel 3a 1atoil oTkpeitus Cuera.

2.14. Tlpu 3akpeituu Knuentom kakoro-nmubo Cuera, mnpeaycMorpeHHoro bankoMm ans
obciyxuBanusi B cucreme JIBO, JloroBop mpucoenWHEHWS NPEKpalIacT CBOE JICHCTBHE TOJBKO B
OTHOLLIEHUH 3aKpbITOro Cuera ¢ JaThl €ro 3aKphITHS.

3.[IpaBuia u nopsaok padorsl B cucrteme «Kuzbank-onnain»
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3.1. Croponsl mpusHaroT, yro O] Knuenra B cucreme «Kuzbank-onmaitn», cgopmupoBanHbIE C
WCIIOJIb30BAaHUEM IMPABWIIBHOTO JIOTMHA, Mapoyisl U KOJa MOATBEPKIACHUS, CUUTAIOTCS UCXOISAUIUMHU OT
Knmnenra v ropuauuecKkd NMPHUPaBHUBAIOTCA K JOKYMEHTaM, MOJydeHHBIM OT KimeHta Ha OyMa)XHOM
HOocHUTeNe, B OGOPMJIICHHOM B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoit
denepaunu BUJIE.

3.2.Pa3mep u nopsaok ymiarsl KImeHTOM KOMHCCMOHHOTO BO3HArpaXkJACHHs 3a MPEeAOCTaBIICHUE
bankom ycnyr B coorBercTBuM C [lpaBunamu ycranasnupatorca Tapudamu banka. KimeHnt nmopyuaet
banky cnuchiBaTh 0€3 OMOJHUTENHLHOTO pacrnopsbkeHus ¢ JoObix CueToB (eciu He MPOTUBOPEUUT
peXUMY COOTBeTCTBYMOIIEro cueta) Kimenta B baHke KOMHCCHOHHOE BO3HArpa)</J€HHUE 3a YCIYyTH IO
Hactosemy JloroBopy B coorBercTBuM ¢ Tapudamu banka, uto siBisercs 3apaHee JAaHHBIM aKLENITOM
0e3 OrpaHMYeHHUs] MO KOJIMYECTBY PACUETHBIX JTOKYMEHTOB, 10 CyMMe u  TpeOOoBaHUIM u3
00513aTE€NBCTB, BBITEKAIOIINX u3 JloroBopa JUCTaHIMOHHOTO  OAHKOBCKOTO OOCIY>KMBaHHS, a
TaK)Ke HEOTHEMJIEMOH W MPHOPUTETHOH YacThIO JTOTOBOPOB OAHKOBCKOTO cyeTa (C M3MEHEHUSIMH U
JIOTIOIHEHUSAMU) B pOCCUHCKHX pyOnsx Mmexay bankom u Knuentom. B cinywyae HemoctarodHOCTH
cpeanctB Ha Cuerax KimeHrta i coucaHuss KOMHUCCHOHHOIO BO3HarpaxjeHusi, baHk Bmopase
MIPOU3BOAUTH YACTUUHOE CIIMCAHUE JAaHHBIX CYMM B IIPE/ieNaX UMEIOLIUXCS CPEJICTB.

3.3. bank umeer npaBo HE MPUHUMATh K MCIOJHEHUIO 3asiBiIeHUE Ha npucoennHenue K IlpaBunam
KnuenTa, 3anmonHeHHoe Hepa300punBo, coiepskaliee OMMOKH UM HE MOJIHOCTHIO 3aII0JTHEHHOE.

3.4. Knuent, nonyunB B banke cormacho m.2.7. Hacrosimux [IpaBuin HEoOXOAMMBIE CpPEeNCTBa IS
pabotsl B cucteme «Kuzbank-onnaitn», caMmocTosTeNbHO MPOU3BOAUT MOJIKIIOYEHHUE K IaHHOM CHUCTEME.

3.5. Kiiuent camocrositensHo dopmupyer D)1 ans ornpaBku B bank, ucnonb3ys «PykoBoacTBo
nosib3oBarens cucteMsl «Kuzbank-onmaiin»y, noarsepxaaetr 31 TpeOyeMbIM KOJOM MOATBEPKACHUS, U
MHULMUPYET OTHpaBKy JaHHOro D] B baHk.

3.6. IlogTBepxaeHreM TOro, 4yTo OTIpaBieHHble KinuentoM chopmupoBanubie UM DJ] momydeHbl
bankom, sBIsieTCS CMEHa CTaryca COCTOSHHS JOKYMEHTOB B CHCTEME Ha CTaTyC «B 0OpaboOTKe», a
MOATBEPKICHUEM TOT0, YTO JIOKYMEHT YCHEIIHO MpoIies 00padoTKy U UCHOIHEH - cTatyc «Oruiaueny.

3.7. baHk wu3BemIaeT KJIMEHTa O COBEPIICHHBIX C HCIOIb30BaHHeM cucteMbl JIBO omepamusx B
NopsAaKe, MpeaycMOTpeHHOM 1. 2.8. OOmux ycnoBUl OTKPBITUS W PabOThl OAHKOBCKUX CUETOB H
oBepapadToOB (HU3HUECKUX JIUII.

3.8. IIpuem Knmentom chopmupoBanusix bankom u mpeanasHaueHHbix Kimenty DI, a Takke
nepeaada banky cosznmannubix Knuentom 3] mpou3BOAMTCS UCKIIOUUTENHRHO MO MHUIMATHBE Kimenta
IyTEM OpraHU3alMKU UM CeaHca 3JIEKTPOHHO cBs3u ¢ bankoM ¢ ucnonb3zoBanueM cucreMsl J1bO.

3.9. B mpouecce mpoBeleHHs ceaHca 3JIEKTPOHHOW CBA3M C HcCIoyb3oBaHMEM cucteMbl YK
KiineHT numeet BO3MOKHOCTb:

HOJYYUTh MH()OPMAIMIO O COBEPIICHHBIX omepanusx 1o ero Cueram B baHke (BBITUCKH IO €ro
Cueram B banke) ¢ npunoxenuem D], SBIAIOMKUXCS OCHOBAaHUEM IS COBEPILEHUS COOTBETCTBYIOIICH
oreparuy;

MOJyYUTh MHGOPMAIUIO O TEKYIINX OCTaTKax cpeAcTB Ha ero Cuerax B banke;

nepenars B bank co3gannsie um D/

MOMyYUTh UH(OPMALIMIO O CTaTycaxX COCTOSIHHS, OTOBOPEHHBIX B 1.3.7. Hactosimux [Ipasun, D]1,
nepenandbix Knmmentom B baHk.

03HAKOMUTHCS ¢ co3faHHbIMU bankom u npennasnaueHHbiMU Kinenty /] 1, mpu He0OX0IMMOCTH,
chopMHUPOBATh KOMHUH 3THX DJ] Ha OYMa)KHBIX HOCHTEIAX.

3.10. IIpn HE0OXOAMMOCTH M3MEHEHUS NMEPCOHATBHBIX AAHHBIX ((aMuIus, MACIOPTHHIC JaHHBIE,
HOMep MoOuipHOro TenedoHa ISl OTHPaBKU Koda moaTBepxacHus) Kiuent HampaBnser B bank
3asiBieHHE HAa U3MEHEHHE MapaMeTpoB noakiaoueHus k cucreMe UK B coorBerctBuu ¢ [Ipumnoxxennem Ne
5 x HacrosimuM [lpaBunam (manmee — «3asBIeHHE HAa W3MEHEHHE MAapaMETPOB MOAKIIOUEHHUA»). baHk
BBOJUT B [CHCTBHE HOBBIE IapaMeTphl B YKa3aHHbIE B 3asBJIEHUE HA H3MEHEHUE I[apaMeTpOB
MOAKIIOYEHUS CPOKH.

3.11. baHk uMmeeT HpaBO HE NMPUHUMATh K MCIOJHEHUIO 3asBJIEHUE HAa W3MEHEHHME MapaMETPOB
MOJIKJIIOUEHUS, 3aTI0JTHEHHOE HEPa300pUunBO, coiepKaliee OIMOKU WM HE MOTHOCTHIO 3aII0JIHEHHOE.
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3.12. Jlna uckmoyenus ommbOok oopadotku D/ Knuent momkeH 3a01aroBpeMEHHO HANpPaBHUThH B
bank Bce mognucansubie DJI, a HEMOCPEACTBEHHO IEpE] HA4ajJoOM II€pUOJa BBOJAA B JIEHCTBUE HOBBIX
IapaMeTpoB MOAKIIOUEHUS OJy4YnuTh U3 baHka noarotosiaeHHsbIe B ero ajapec D/1.

3.13. Kinenty pekomennayercs i odecrieueHus: MHPOPMAIMOHHONW 0€30MacHOCTH MpU padoTe C
cucremoint «Kuzbank-onmaiin» co0r01aTh CIEAYIONUE TPaBUIa;

v/ He 3amiChIBATh MApOJU W JAPYrHe MapaMeTphbl HOCTYMa Ha OYMaXKHBIX U WHBIX HOCHTEISX U
OCTaBJIATh MX B OOIIEAOCTYIHBIX MecTax. Takke He PEeKOMEHAYeTCsS 3allMChIBaTh WJIM COXPAHATH B
HE3aIIUIICHHBIX (aiiax HHPOPMALUIO O NapoJIsiX;

v/ 1pu BBOJE JIOTMHA/TIAPOJsl IOJIb30BATHCS BUPTYaIbHOM KIaBHATYpOM, YTO MO3BOJISET
obecrieunTh 0osiee BBICOKMI YpOBEHb 3alllUThl KOH(UIEHLIMANBbHON HMH(pOpManuu BO Bpemsl paOOThI B
cucreme «Kuzbank-onmaiiny. JlaHHasi TEXHOJIOTHUS TOBBIACT CTENEHb 3alIMIEHHOCTH BAILIETO Mapois
OT IIepexBara 3J10yMbIIUICHHUKAMH;

v/ yCTaHaBIIMBaTh CEAHC JIEKTPOHHOM CBsI3M ¢ BaHKOM B T€UEHHUE JHSA ¢ TIEPUOANYHOCTBIO | pa3s
B 3 yaca, C L[eJIbI0 MOHUTOPHHIA ONIEPALIUI IO CUETY;

v' BiokupoBars cdera B cucreme «Kuzbank-onnmaiiH» Ha Bpems UIMTEIBHOTO OTCYTCTBHS
(oTmycK, KOMaHAMPOBKA IIPU OTCYTCTBUU HEOOXOJUMOCTH B UCIIOIb30BAHUY CUCTEMBI).

3.14. Bcs OTBETCTBEHHOCTh 3a KOH(PHMIEHIMAIBHOCTh CEKPETHBIX JaHHBIX (Mapoyied U KIroYei)
IIOJIHOCTBIO JIEXKUT HA UX BIIAJCIIBLIE.

3.15. bank ocymiecTBiseT 00padoTKy mocTynmuBIIKUX OT KitmeHTa B mporiecce ceanca IeKTPOHHON
cBs3u O/ B mopsijike odepenHOCTH MX HocTyrieHus B bank ¢ coOmoneHueM JneiictBytromero B PO
3aKOHOJIATEIIbCTBA.

3.16. bank oOecneunBaeT BO3MOKHOCTh monydeHuss Kimentom cdopmupoBaHHbiXx bankom u
npenHasHaueHHbIX Kinenty O/1, a Taxke nepenaun banky coznanneix Kinuenrom 31 KpyriocyTouHO.

3.17. B ciydae OJOKMPOBKM IOJb30BATENsl, BCIEACTBUE 3-X HEYJIAUHBIX IMONBITOK BBOJAA Mapois
Knmnenty HeoOXOAMMO 3amoiHWUTH 3asBICHHE Ha pa30JIOKUPOBKY YUETHOW 3aIllUCH IOJIb30BATEIS
(ITpunoxxenue Ne 6 k HactosumMm [IpaBunam).

4. Ilopsigok neiicTBUi B Ciiydyae KOMIIPOMETAUMH KJII0Yel 3JIeKTPOHHOU MO CH

4.1. B cnyuae ytpatel Knuentom Jlormna w/wmm Ilaponss w/mnmu SIM-kapThl WM HaTU4Hs
MOJIO3PEHHH, YTO OHU CTAJIM W3BECTHBI/AOCTYIHBI TPEThUM JHlaM, KineHT o0s3aH He3aMeIIuTeIbHO
yBeIOMUTh baHK: Mo Teneony niH Jr00bIM JPYTUM TOCTYIIHBIM €My CIOCOOOM.

[Tpu 3trom KnueHt momkeH cooOmmTh cieayronryo uHpopMmaimioo: DO KiuenTta u macnopTHbIe
JJaHHBbIE.

®axtom yBenomiieHus: banka Knmenrom o6 yrpate Jloruna w/mmu [apons w/mmm SIM-kapTel wim
HAJINYMSL TIOJI03PEHUH, YTO OHHM CTAJIM U3BECTHBI/AOCTYIHBI TPETHUM JIMLIAM SIBJII€TCS IPEOCTaBIICHUE B
bank 3asBnenust Ha OJ0KMPOBKY Toib3oBaress o ¢popme [Ipunosxenus Ne 4 x vacrosiuum [IpaBunam.

4.2. Ha ocHoBanuu nonydeHHoi ot Knuenra undopmarnuu, bank HezaMeIUTENbHO MPEKpalaet
noctyn K yderHoi 3amucu Kimenra B cucremy «Kuzbank-onmaitn» (OJOKHpYeT YYETHYIO 3aIlliCh
Knunenra), HemMeUIeHHO TPUOCTaHABIMBAET 00OPAOOTKY JIEKTPOHHBIX JOKYMEHTOB.

4.3. loctyn Kmmenta B cucremy «Kuzbank-oHmaitH» MOXeT OBITh BOCCTAHOBJICH ITyTEM
npenocrasieHus bankom Kimenty HoBoro Jloruna u/nnu naposs HenocpeICTBEHHO B oTAeneHuH banka,
0o myTteMm pa30iokupoBkH JIormHa HENMOCPENCTBEHHO B oTAeneHHH banka, mocne odopmieHus
3asiBiIeHUs Ha Pa30JIOKUPOBKY.

4.4. bauk HaunHaer npuéM u o6pabotky D/l mocie nosyueHus 3asBieHHs Ha pa30JIOKUPOBKY U
M3MEHEHHE JIOTMHA/TIapoJis, a TAK)KE HOBOTO HOMEpa MOOMIIBHOTO TeledoHa, €M paHee yKa3aHHbIH ObLT
CKOMIIPOMETHPOBAH.

5.1IpaBa u o6s3anHOocTH banka
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5.1. baak o00s3an obOecneunTh Haauexamee (QyHKIUOHMpoBaHME  web-caiita banka
(https://retail. kuzbank.ru), mocpeacTBOM KOTOPOrO MPEIOCTABISAIOTCS YCIYTH B COOTBETCTBHH C
HacTosIMUM J[oroBopom.

5.2. bank o6s3an paspemnth Kinmenty noctyn B cuctemy «Kuzbank-onnmaiin» mpu ycioBuw,
IIPEIOCTaBIIEHUSI HEOOXOJUMBIX IOKYMEHTOB, U 3aKJI0UeHHs HacTosero /Jorosopa.

5.3. bank o6s3an npuHuMath Kk ucnonnenuto D] Knuenra, nepenannsie o cucreme «Kuzbank-
OHJIaliH», HE mMo3AHee pabouero mHs banka, ciemyromero 3a gHeM mnoctymiieHus B bank OJ1, 3a
HCKJIFOYEHUEM CIIy4aeB BBISBIICHUS ONEPALINI, COOTBETCTBYIOIIMX IIPU3HAKAM OCYILECTBIICHUS IIEPEBOAA
JCHEXKHBIX CpeaCcTB 0e3 mo0poBoabHOrO cornacus Kimmenra. D/] Mo BHyTpeHHUM U BHEITHUM IIEPEBOIAM,
noctynuBinre ot Kinuenrta mocie 20 yacoB 00 MUHYT MOCKOBCKOTO BPEMEHHM, WJIM HE B paOOUYUil JICHb
banka, cumTaloTCs MONyYEeHHBIMH Ha CleAylommid paboumii neHs banka. D) mo ommate Ycmyr
MIPUHUMAIOTCSI BaHKOM B JIeHb MOCTYIUIEHUS X B baHK.

5.4. Bank o0s3an onoenate Knuenra o momydeHnsix /] mocpeacTBom cMc-cooOmienui, push-
YBEJIOMJICHHI U UHBIM CITIOCOOOM COTJIACHO MYHKTY 3.7. HacTosimux [IpaBui.

5.5. bank o0s3aH KOHCynbTHpOBaTh KimeHnra mo Bompocam paboTel ¢ cucremon «Kuzbank-
OHJIaliH» B pabouune yackl banka mo tenedony 8 (800) 200-64-10, a Takke MpUHUMATL BOIIPOCHI Ha aapec
AJIEKTPOHHOU MOYTHI: retail@kuzbank.ru.

5.6. bank 00s3aH XpaHUTh TaiiHy 1o omepanusMm KiveHTta, U NpeaocTaBisITh CBEACHHS MO HUM
TPETHUM JIMI[AM TOJIBKO B CIIy4asiX, IPEJyCMOTPEHHBIX AEHCTBYIOLIMM 3aKOHOATeNIbCTBOM Poccuiickoit
®Oenepanuu.

5.7. Bask 00s13aH MPEKpaTUTh, IO MUCbMEHHOMY 3asBieHuI0 KimeHTa, o0cny)kiuBaHUEe B CHCTEME
«Kuzbank-onmnaiiny, myrem pactop:keHus HacTosiero Jloroopa.

5.8. bBaHk 00s53aH BECTH 3JEKTPOHHBIEC KYPHAJIbI MPOTOKOJIOB CEAHCOB CBSI3U C HCIOJIH30BAHUEM
cuctembl «Kuzbank-oHmnaiiny», pe3ynbTaToB IPOBEPKU MOTMHHOCTH U aBTOpCcTBa D/, apXuB MPUHATHIX U
oTpasieHHbIX D/ B paMkax HacTosduero Jloropopa B TeUeHHE IATH JIET.

5.9. bank 00s3aH o0ecrieunBaTh IEIOCTHOCTh, COXPAHHOCTh, apXUBOB /I, MPOTOKOIOB PabOThHI
nojicucteM cuctemsl «Kuzbank-onmaitay.

5.10. bank wuMeeT mWpPaBO MIPOU3ZBOAUTH 3aMEHY CHUCTEM OO0paOOTKH, XpaHEHUsS U 3allUThl
nHpopmanuu. bank o6s3an yBegoMuTh 00 3ToM Kimenta He mMeHee uem 3a 10 (mecsTh) KaJeHIAPHBIX
IHEW 10 Ha3HaueHHOU 3ameHbl, a KimeHT 00si3aH B COOTBETCTBYIOIIMN CPOK MONYy4UTh y baHka uiam
prOOPECTH 3a CBOM CUET U BBECTH B HKCILTYyaTAI[UI0 HEOOXOJUMBIE IPOTPaMMHO-TEXHHUECKUE CPEICTBA.

5.11. bank octaBisieT 3a co0oii mpaBo perieHus 06 oTkIoYeHnr KineHta oT cucTemsl, B ciydyae
HapyleHuil co cTtopoHbl KimeHTa mpaBuil HpOBEACHUs OIEpaldil dyepe3 CUCTEMY, YCTAHOBJIEHHBIX
Hactosmumu [lpaBunamu, a Takke B ciiydae 3aJepKKH oruiatbl KineHToM OaHKOBCKUX YCIYT B
cOOTBETCTBUH ¢ Tapudamu banka.

5.12. bank umeer mpaBo oTKazarh KimeHTy B coBepuieHuu omepauuu B cucreme «Kuzbank-
OHJIAaliH» B Clly4ae HEMOJHOro (HEBEpHOro) ykazaHusi KIMEHTOM pEeKBHU3UTOB COBEPILIAEMOI omneparu,
HapylIEHUs CPOKOB €€ COBEpULICHUS, HECOOTBETCTBHMS COBEpPUIAEMON Olepauuu JIEUCTBYIOIIEMY
3akoHoAaTenbcTBYy P®D, a Takke B Cilydasx HEAOCTATOYHOCTH JIEHEI HAa COOTBETCTBYIOIIEM CYETE JUIS
OIUIaThl BO3HArpaxkJieHusi banka 3a coBepiiaeMyo oneparuio.

5.13. baHk BMeeT TpaBO MPUOCTAHOBHUTH MOCTyN K cucteme «Kuzbank-oHmnaitH» wim ucroiHeHUE
noinyyeHHoro 3O/ B ciywasx ecid, o MHEHUIO baHka, NpPOMCXOAHUT HApyLIEHHWE WU TONBITKH
HapyIeHHs MPoLeayphl Oe3omacHocTH cucteMbl «Kuzbank-onmaitny.

5.14. Bank umeer npaBo 0e3 OMOIHUTEIHFHOTO pacropsokeHust KimenTa mpou3BOIUTh CIHCAHUE C
moboro cyera Knuenta cymm Bo3HarpakiaeHus baHka 3a yciyrw, oka3aHHBIE CPEIICTBAMHU CHCTEMBI
«Kuzbank-onmaiiny», cornacHo aeiictByromuM B banke Tapudam.

5.15. bank uMeeT mpaBO B OJHOCTOPOHHEM IMOpsKe H3MeHATh Tapudbl Ha oOCITyKMBaHUE B
cucreme «Kuzbank-onmnaiin», yBenomus Kimenra o npencrosinieM BHECEHUH m3MeHeHuH 3a 10 (necsrTp)
KaJIeHJAApHBIX JHEW J0 UX BCTYIUICHUS B CUITy cpeacTBamu cucteMbl «Kuzbank-onnaitny.

5.16. bank uMeeT mpaBo B OJHOCTOPOHHEM TOPAJIKE B JIF0OOE BpEMs JOMOJHATH WJIM COKPAIlaTh
[lepeuens, o ueM bank pasmemiaer uHbopMmauio Ha cBoeM odulraibHOM caifte 3a 10 KajreHmapHBIX
JHEW 10 BeryruieHus [lepeuns B cuiy.


http://retail.kuzbank.ru
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5.17. bank umeer npaBo NMPOBOJUTH BPEMEHHYIK) OCTAaHOBKY CHCTEMBI JUJII CMEHBI IIPOIPAMMHOIO
obecrieyeHus U NpoBeAeHUs NPoPUIaKTHUECKUX padoT, ¢ MpeABapUTEIbHbIM yBeJoMiIeHneM KinenTa 3a
5 (msATH) KaNeHAAPHBIX JTHEW 10 Ha3HAYCHHBIX COOBITHI cpencTBamu cucteMbl «Kuzbank-onmaiiny.

5.18. bank uMeet npaBo Npou3BOAUTh MoupuKanuio cuctemMbl «Kuzbank-onnaitn», popmartos /1,
BHEJPSTh HOBBIE BEPCUU CHUCTEMBI, U MpEeAOCTaBIATh uX KiumeHTy 3a miuaTy, NpeaycCMOTPEHHYIO
neiictyromumu Tapudamu banka, ¢ npenBapurenbHbIM onosenieHneM o0 3Tom KinenTa, He mo3aHee,
yeMm 3a 10 (gecsiTh) KaeHAapHBIX JHEN 0 BCTYIJICHUS HOBBIX TPEOOBAaHUM B CHUITY.

5.19. bank umeer mpaBo B OJAHOCTOPOHHEM Mopsjake, 0e3 yBenomiieHus KimeHTa, pacTOprHyTbh
HacToAuMi JloroBop, mpu ycioBuu, uto B TedeHHe 4 (deTbipex) MecsueB KiueHT He mosb3oBacs
cepBucoM cucreMsl «Kuzbank-onnaiin» (He npousBoauics Bxoa B Cucremy).

5.20. bank 00s3aH B mesAX HUCHONHEHUs TpeboBanmii PenepanpHOro 3axona ot 27.06.2011r.
Nel61-®@3 «O HauMOHANBHOM IJIATEKHOW CHUCTEME» OCYIIECTBIATh MPOBEPKY HAIMYMUS MPU3HAKOB
OCYIIECTBIICHHS TEPEBO/IAa JCHEKHBIX CPEACTB 0e3 Mo0poBoibHOTrO cornacus Kimenra, 10 MoMeHTa
CIMCaHUs JIeHeKHBIX cpeicTB KineHTa (B ciyyae coBeplLIeHHs ONepaluu C UCIOJIb30BaHUEM IIATEKHBIX
KapT, NEPEeBOJIa JIEKTPOHHBIX JACHEKHBIX CPEACTB WIHA NIEPEBOJA ACHEKHBIX CPEACTB C UCIIOIB30BAHUEM
cepBuca OBICTPBIX IJIATEXKEH IIaTexHOM cuctembl banka Poccun), a mo MHBIM BUJaM MEPEBOIOB — MPHU
npueMe pacnopsbkeHus KimeHra K MCIIOJIHEHHUIO.

KoHTponp HainuMs NPU3HAKOB IEPEBOAOB JIEHEKHBIX CPEIACTB 0€3 JOOPOBOJIBHOIO COrjacus
KJIMEHTa OCYIIECTBIISIETCA C Y4eTOM HH(popMaluu, cojaepxkaileiics B 0a3e naHHbIx banka Poccum o
Cllyyasix M HOIBITKAaX ocyluecTBieHus [lepeBofoB NEHEKHBIX CPeACTB 0e3 A0OPOBOIBHOTO COIJIACHUS
KJIMEHTAa, a Takke MH(OpMallMU, OJYyYEHHOW OT 3MUTEHTA AJIEKTPOHHOI'O CPEJICTBA ILIaTeXka B paMmKax
[Tnarexxnoil cucremsl (eciu Takoi oOMeH uHpopmauuedt mnpexycmorper IlpaBunamu Ilnarexuoi
CUCTEMBI).

[Tpr3Haku OoCyIIEeCTBICHHUS MEPEBO/A JICHEKHBIX CPEACTB 0€3 JOOPOBOJIBHOIO COIVIACUS KIIMEHTA
ycranaBiuBaroTcss bankom Poccum m pasmemarorcss Ha ero ouuuanibHOM caiite B MHPOPMALMOHHO-
TerneKoMMyHUKannoHHo cet «uTepuer» (http://www.cbr.ru).

6. IlpaBa u o0si3anHocTH Kitnenta

6.1. Kuuent o0s3aH omnayuBaTh ycnyrud mo oocimyxkuBaHuio B cucreMe «Kuzbank-onmaiiny B
COOTBETCTBHH ¢ aercTBytommmu Tapudamu banka.

6.2. KiueHT 0053aH COXpaHATh B CEKpETe OT TPEThUX JIUII JIOTUH, ApOJIb AJS JOCTYyIa K CUCTEME
«Kuzbank-onmaitn», PIN-koxg nmns Bxoma B MoOmiapHOe mpmiiokenne «bank KysHeukuity, kox
MOATBEPIKJICHUS, a TaK)K€ OTPAHUYUTH JOCTYIN TPEThUX JHIl K cBoeMy MobuinsHOMYy Tenedony (SIM —
KapTe) U HE pasrjallaTh CBEACHMUs, CTABILKE JOCTYIHBIMU €My IpH paboTe C CHCTEMOM, O CpeacTBax
Opranuzanuy UHGOPMaLMOHHON OE30MaCHOCTH.

6.3. KimenT o0s13aH B ciiydae yrepH (Kpa)ku) JOTHHA, ITapoJisi, MOOWIBHOTO TenedoHa umu SIM-
KapThl, a TaKXke, MpU OOHAPYKEHUU CIydaeB MPOBEACHHs olepaluil mo mpuHaiexamemy Knuenty
CUEeTY, HECAHKIIMOHMPOBAHHBIX MOCJIEIHUM, JINOO MPH BOSHUKHOBEHHH ITOJO03PEHUS O TOM, YTO JIOTHH,
napoib win SIM-kapta, uiu PIN-kon mist Bxona B MoOminbHOe npmiiokenue «bank Kysneukuity, umm
KOJI TIOATBEP)KICHHUSI CTald JAOCTYIHBI TPEThUM JIHMIAM HE3aMEIJIUTENIbHO, HO HE I03JHEe [HS,
CJIEYIOIIETO 3a IHEM MoJlyueHus: oT baHka yBeloMIIeHHs O COBEPIICHHON orepanuu, 00paTuThes B baHk
¢ TpeOoBaHHeM OJOKUpOBaHHSA JocTyna K cucremMe «Kuzbank-onnaiin» ¢ yka3aHuEeM NpPHYNH
OJIOKMPOBKHU:

o tenedonam 8 (800) 200-64-10;

Ha ajjpec JIeKTPOHHOM mouThl retail@kuzbank.ru;

IpU JJMYHOM BHU3UTE B JII000€ oTAeneHue banka.

JInbo HaMepeHHO TpH pa3a BBECTH HEBEPHBIA MapOJb, IS ABTOMATHUECKOW OJIOKUPOBKU
M0JIb30BATEIS.

6.4. Ilpu oOpamenuu o tenedony KiameHT o00si3aH cOOOMUTH COTpYAHHKY baHka cBeIeHHS O
cebe, a mpu JuYHOM BusuTe KimeHT o00s3aH MpeabsBUTh COTPYIHUKY baHka HOKyMeHT,
YIOCTOBEPSIONMINN JTHIHOCTh. [laibHelmas padoTa B CHCTEME BO3MOXKHA TOJBKO IOCIIE IMHMCHMEHHOTO


consultantplus://offline/ref=4A8C7C1E4E979ADC88D945F6C360E1CC0E6D3F2B3E822092F7A6838AA19967C423E813217B0225DE7B9C102127E12BBF11EDE80F1630DE0Ag9C0G
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3asBiieHUs Kinenra.

6.5. KuueHT 00s3aH CcaMOCTOATEIBLHO W 3a CBOWM CYET COJepKaTh B HCIPaBHOM paboyem
COCTOSIHUM TEXHUYECKUE M IPOrpaMMHBIE CpEACTBA, HAa KOTOPBIX IMPOU3BOJAUTCS paboTa B CUCTEME
«Kuzbank-onmaiitn» u oOecreynTh MOAKIIOUEHHE K ceTu VIHTepHeT, a Tak e MOJAepPKUBATh
BBINIIETIEPEUNCIICHHBIE CcpelcTBa B HeoOxoammoit komruiektauuu (Ilpunokenmun Ne 3 k Hacrosmum
[IpaBunam).

6.6. KimeHT 00s3aH TEPHOAMYECKH TPOBEPATh COOTBETCTBHE OAHKOBCKMX PEKBU3UTOB B
MoBTOpsIOLIUXCA nepeBogax u B «llepedne monyuareneii miarexeil», IpoBepsATh COOTBETCTBUE JAaHHBIX
PEKBU3UTOB ¢ OAHKOBCKMMH PEKBU3UTAMH IOJTy4daTesIei epeBoI0B.

6.7. Kmument o00s3aH coOmrogaTh mnpaBmia paboTel B cucreme «Kuzbank-oHmaitH», KOTOpbIE
yKazanbl B 1.3 Hactosuux [Ipasu;

6.8. Kuuent o0s3aH B cilydae U3MEHEHHUSI HOMEpa MOOMIBHOTO TenedoHa, Ha KOTOPBIA MPUXOJISAT
KOJIbl TTOATBEPKICHUS, HE3aMEUIMTEIbHO, HO HE To3/1Hee | (0HOro JIHA) C MOMEHTA U3MEHEHHSI HOMepa
MoOunpHOrO TenedoHa, oOpatuThcsi B bank ¢ TpeboBaHuMeM OIOKMPOBaHUS JOCTYNa K CHUCTEME
«Kuzbank-onnaitn» u nanee ooparuthes B bank ¢ 3asBieHreM Ha H3MEHEHUE TAPAMETPOB MTOIKITIOYCHUS
(ITpunoxxerue Ne 5 x Hacrosmum [IpaBunam).

6.9. B nensix CHMXEHHUS pPHCKAa XMILEHUS JEHEKHBIX CPEACTB C MCIOJIb30BAHUEM CHCTEMBbI
«Kuzbank-onmnaiin» KnueHnty TtpeOyeTcsi BBINOIHATH MpaBWiIa MO OOECIEUeHUI0 HH(POPMAIMOHHOM
6e3onacuoctu cornacHo [Ipunoxenns Ne 2 k HactosiuM [IpaBumam.

6.10. KimueHT uMeeT NpaBO IMOJIb30BAThCS TOJTHBIM KOMILIEKCOM ycayr cucteMbl «Kuzbank-
OHJIAliH» Ha YCJIOBUSIX, IPEIYCMOTPEHHBIX HacTosmmmu [IpaBuinamu.

6.11. Knuent umeer npaBo naBaTh baHKy yka3zaHusi O NPHOCTAaHOBJIEHHUM OIE€palMii MO CBOUM
cuetam B cucreme «Kuzbank-onmnaiitn», B mopsiake, mpegycMOoTpeHHOM Iil. 6.3.-6.4. mactosmmx [Ipasur;

6.12. KinueHT uMeeT mpaBo MEHSTh Mapoiib IocTyna kK cucreme «Kuzbank-onmaitH» mo cBoemy
YCMOTPEHHIO, HO HE pexke ueM 1 (oauH) pa3 B 6 (IIECTh) MECSIIEB.

6.13. KnuenT Bopase, mpu TUYHOM Bu3uTe B baHk, 3anpocuTs y banka 10KyMeHTHI (KBUTAHIIMH) Ha
OyMa)KHOM HOCHTEJE, TIOATBEPIKIAIOIINE COBEPILICHHE MIaTeXel, mocTynuBImX oT KireHTra no cucreme
«Kuzbank-onmnainy.

6.14. KnueHT umeer mpaBo B J1r000€ BpeMsl OTKa3aThCsl OT MCIOJIB30BaHUS Kakoro-nmubo Cuera
u/unm npoaykta B cucreMe JIbO, mogas nucbMenHoe 3asBieHue B bank o popme [punosxenns NeS.

7. B3anMHbIe IpaBa U 00A3aHHOCTH CTOPOH

7.1. CTOpoHBI OOSI3yIOTCSI TpPU TIPOBEACHUHM OAHKOBCKUX ONEpaluidi PYKOBOJICTBOBATHCS
MpaBUJIaMU U TPEOOBAHUSMH, YCTAHOBJICHHBIMU HacTosmuMu [TpaBuiamu.

7.2. CTOpoHBI OOS3YIOTCS HE pasrjiamarh TPeTheld CTOpPOHE (32 HCKIIIOYEHUEM CIIydaes,
MPEIYCMOTPCHHBIX  JICHCTBYIOIIUM  3aKOHOJATEIbCTBOM),  CHOCOOBI  3aIIUThI  WHGOPMAIIHH,
peaIM30BaHHBIE B  KCIOJIB3YEeMOM [0 HACTOSIIEMY JOTOBOPY IPOTPAMMHOM  OOECIICUCHUH,
obecrieunBaroIeM J10cTyM B cucteMy «Kuzbank-onmainy.

7.3. CtopoHBI 00s3yIOTCS CBOCBPEMEHHO 00pabarbiBaTh ]I, TOTyYeHHBIC C HCIOJIb30BaHUEM
cuctembl «Kuzbank-onmaiftH», TpU YCIOBUM TPABUIBHOCTH 3allOJIHEHUST pPEKBU3UTOB OJJ[ u
MIPABOMOYHOCTH KOJ1a TIOJITBEPIKICHUS, C TIOMOIIBI0 KOTOPOTO OBLT IIepe/laH IOKYMEHT.

7.4. Croponbsl 00s3yloTCca MOAJEpKMBaTh cucTteMHoe Bpemsa I[IOBM, Ha KOTOpBIX
¢dyakmonnpyer cucreMa «Kuzbank-oHnaiitH», B COOTBETCTBHM C TEKYIIMM BpPEMEHEM (BpeMs
MOCKOBCKO€) ¢ TOUHOCTbIO J0 IATU MUHYT. IIpu 3TOM B cilyyae BOSHHUKHOBEHMSI CIIOPHBIX BOIIPOCOB O
BpeMEHHU rnpuema, nepenanupix Kinmentom B bank D] onpenenstomum BpeMeHEM, SBISICTCS TEKyIlee
BpEMA 11O CUCTCMHBIM HaCaM allllapaTHBIX CPEACTB BaHKa, Ha KOTOPBIX q)YHKHI/IOHI/IpyeT JaHHas1 CUCTEMaA.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. 3a HeucHOJTHEHUE WM HEHAJIEXKAIIEEe UCIIOJIHEHHE 00s3aTeNbCTB 10 HacTosmeMy [JoroBopy
CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C JICHCTBYIOIIMM 3aKOHOAATEIbCTBOM P u
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HacTosIMM JloroBopom.

8.2. CropoHBI OCBOOOXHAIOTCS OT OTBETCTBEHHOCTH 33 YaCTUYHOE WJIM IOJIHOE HEUCIIOIHEHUE
0053aTENbCTB, €CIM OHO SIBHJIOCH CIIEJCTBHEM OOCTOSITENILCTB HEMPEOJOJIMMON CHIIBL:  IOKapa,
3eMJIeTpsACeHHUs, cO0sl TOIauM PIEKTPOIHEPTUU U JIPYTHX OOCTOSTENBCTB, HAXOIAUINXCA BHE KOHTPOJIS
CropoH.

8.3. bank mnpuHMMaeT HEOOXOJUMBIE MeEphl MJid MPEAOTBPAIICHUS HECAHKIIMOHUPOBAHHOTO
JOCTyIa TPEThUX JHIl K KOH(pHUICHIHATBHON WH(pOpMAINK, CBI3aHHOH ¢ Hcroib3oBaHHeM KimenTom
cuctembl «Kuzbank-onnaiiny. Jlro6as unbopMaius Takoro poaa MOXeT OBITh MPEAOCTaBICHA TPETbUM
JUIaM HE HHadye Kak B IOpsAJIKEe, YCTAaHOBJIECHHOM JEWCTBYIOIIMM 3aKOHOJATeNbcTBOM Poccuiickoit
®Denepanuu.

8.4. bank He HeceT OTBETCTBEHHOCTH:

- 32 OWIMOKH, 3a/IeP’KKU WM HEBO3MOXKHOCTH KimeHTa momyuuTh noctyn B cuctemy «Kuzbank-
OHJIalH», MOOWIBbHOE TpriiokeHue «bank Ky3Hernkuiiy, cBsS3aHHBIE ¢ HEHCIIPABHOCTHIO 00OPYAOBAHUS
Knwnenra;

- 3a moBpexaeHue obopynoBanus Knmenra wim uHbopManuu, XpaHsieics B 000pyI0OBaHUU
KrnuenTa, 3a 6e30macHOCTh MPOrpaMMHOIO OOecliedeHus] U MEepCOHANBLHOro KommbioTepa KimeHnra ot
Pa3IMYHbIX BUPYCOB U JIPYT'HX MTOBPEKICHUI;

-3a Cpe/ICTBA, MPOIYKTHI U YCIYTH, C IOMOIIBI0 KOTOPBIX MPOU3BOUTCS 00OCITYKUBAHUE B CUCTEME
«Kuzbank-onmaiiny», odecredrnBacMbie TPEThEH CTOPOHOH (MpoBaiinep mocryna k MaTepHeTy u np.);

-3a y1iep0, BOHUKIINK BCIEICTBUE HAPYILICHUS CUCTEMBI 3alIUThl HHGOpMaIuu He 1o BuHe banka;

-3a TIOCJICAICTBUSI HECBOEBpEeMEHHOTO yBenomieHus Knmenrom banka o6 yrepe (kpake) JormHa,
napossi, SIM-kapThl WM HECBOEBPEMEHHOIO co00IIeHNs B baHk HOBOro HoMepa MOOHIIbHOTO TenedoHa,
O HEMPaBUJIbHO IIPOU3BEJICHHBIX ONEPALUAX U O MONBITKaX HECAHKIIMOHUPOBAHHOT'O JOCTYyIA K CUCTEME
«Kuzbank-onmnaitn» (Jinb0 0 COBEPIICHUH TaKOT'O JOCTYIA), JUO0 O BOBHUKHOBEHUH ITOJIO3PEHUS O TOM,
910 JioruH, maponb wian SIM-kaprta, wim PIN-konm mns BXoma B MOOWIBHOE mnpuiioxkenune «baHk
Ky3Heukwuit», uiv KoJl TOATBEPKICHUS CTaIU TOCTYIHBI TPETHbUM JIUIIAM.

8.5. baHK HEe HeceT OTBETCTBEHHOCTH 3a MPABOMEPHOCTh U COJEPKAHHME HaJIeKAIMM 00pa3oM
odpopmiiennbix Knmentom D], a Takke 3a yOBITKHM, MOHeceHHble KIIMEHTOM BCIEACTBHE OLIMOOK,
nonyieHHbIx Kinuentom.

8.6. baHK HeceT OTBETCTBEHHOCTH IO HAcTOsIIEeMY J[0oroBopy MCKIIOYUTENHHO MPU HAJIHYUU €T0
BHHEI.

8.7. KumeHT mocTaBieH B M3BECTHOCTh M B IIOJIHOM Mepe OCO3HAeT, YTO I[eperadya
KOH(MUICHIMATIbHON HMHpOpMAUMU 10 JAMCTAHLUMOHHBIM KaHajaM OOCIYXXMBaHUS BJIE€UYET PUCK
HECaHKIMOHUPOBAHHOTO JIOCTyHma K Takoi wuHGOpManuu CTOPOHHHMX JHIl. baHK He Hecer
OTBETCTBEHHOCTH 3a HAapyIICHWE KOH(DHUICHIMATBHOCTH MEpPCOHANBHBIX aaHHBIX KimeHta, mpu ux
nepenavye MoCpeICTBOM JAMCTAHIIMOHHBIX KaHAOB OOCITY)KMBaHHUS, B TOM YHUCIIE, BBI3BAHHOE YTEUKOM
nH(pOPMAaLIUY HETIOCPEICTBEHHO C IMEPCOHATFHOTO KoMIbioTepa Kinenra.

8.8. KimeHT HeceT OTBETCTBEHHOCTh 3a HECAHKIIMOHHWPOBAaHHBIN noctyn B cucremy «Kuzbank-
OHJIaliH» ¢ ucnonb3oBanueMm Jloruna, [lapons w/mnm Kojga MOATBEPKACHUS 0 MOMEHTa OJIOKMPOBKHU
bankom noctyma Knuenra k cucreme «Kuzbank-onnaitny.

CTOpOHBI HE HECYT OTBETCTBEHHOCTH Iepet Apyroil CTopoHoH 3a yuiepO, BOSHUKIIUI B pe3ysibTare
pasriialieHusl Uiu Iepenadd TpeThbel cTopoHe 3Tod apyroii CTOpOHOM JIOrMHA, Mapoyiei JOCTyma K
cucreme «Kuzbank-onmnaitny, a Tak xe MoouiabpHOTO TenedoHa (SIM-kapTsr).

8.9. B caywae eciu KimeHT He3aMemIuTENbHO IOCHE IIOJNy4YyeHUs yBeaomieHus banka o
COBEpIICHHON ¢ HcIoib3oBaHueM CHCTEMBl ONepalud U OOHApYKEHHsI, YTO JaHHAas omepanus Obuia
coBeplIeHa 0e3 ero J0OPOBOJIBHOTO COTJIacHsi, HO HE MO3/IHEee JIHS, CJAEAYIOLIET0 3a JHEM IOIYy4YE€HHUS OT
banka cooTBeTcTBYyIOLIEro yBeaomieHus, He cooOurn banky o dakrte ucnonbp3zoBanus Cucremsr 0e3
no6poBosibHOTO cornacus Kinenra B nopsiike, ycTaHOBJIEHHOM HacTosiiuMu [IpaBuiiamu, coBepiieHHast
orepanys U OCTaTOK JEHEKHBIX CPEJICTB HA CUETE CUMTAIOTCS MOATBepkAeHHbIMU KiuentoM u bank
BIIpaBE€ HE pacCMaTpUBaTh MOCTYIUBIINE BIIOCIEACTBIUM Bo3pakeHUs KilneHTa OTHOCUTENBHO ONepaluy,
COBEpIICHHOH 6e3 ero Jo0OPOBOIBHOIO COTJIACHS.
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9. Cpoxk aelicTBHUS 10r0BOPA M NMOPS/IOK €ro pacTop:KeHust

9.1. [oroBop BcTymaeT B cUlly C MoMeHTa npuema bankom ot Kiumenta Hamiexaiue
opopmiienHoro B cootBercTBUM ¢ IlpaBunmamm 3asBieHus o mnpucoeauHenun kK IlpaBunam wu
MPOCTABJICHUSI HA HEM BaHKOM COOTBETCTBYIOIIEH OTMETKH.

9.2. JloroBop nelictByeT a0 31 nmekabps roga, B KoropoM JloroBop 3akitodeH. B ciydae ecnu Hu
onHa u3 CTOpOH MUCHMEHHO HE yBenoMuia apyryro CTOpoHy B CpOK HeE mo3nHee, yeM 3a 30 (Tpuauarh)
KaJICHIapHBbIX JHEW [0 OKOHYaHMs Cpoka naelctBus [loroBopa o0 cBOeM HaMEpPEeHUH pPACTOPTHYTh
JloroBop B OJHOCTOPOHHEM BHeCyAeOHOM Iopsake, neiictBue JloroBopa cuumTaeTcsi NPOAJIEHHBIM Ha
KaXIbIi cienyroluid kaineHaapHbli roa. KommuecTBo mpomneHuit  cpoka jaeictsust JloroBopa He
OTpaHUYUBAETCS.

9.3. JloroBop JAOCPOYHO MOXKET OBbITh PAaCTOPrHYT B OJHOCTOPOHHEM  BHECYJICOHOM
nopsiike 1o TpeboBanuio oHON U3 CTOPOH B CIIEIYIOLIEM MOPSIIKE:

9.3.1. B cnyuae pactopxkenus JloroBopa no ununuatue banka, mocneanuii yeaomisier 06 3ToM
Knuenta He nosgnee, yem 3a 15 (msATHaguaTh) KaJleHAApHBIX AHEM JO MOMEHTa IPEANOIaraeMoro
pactopxkenus JloroBopa mocpeACcTBOM HaIpaBlIeHHs COOOIICHHs MO MOYTOBOMY apecy, YKa3aHHOMY
Kmmnenrom. O6si3arenscrBa banka no npuemy u ucnonnenuto [lopyuenwnii ¢ ucnonp3zoBanueM CrcTeMbl
CUMTAIOTCS TPEKPALIEHHBIMU C J1aThl U BPEMEHH, YKa3aHHBIX B YBEIOMJICHUHU.

9.3.2. B cnyuae pactopkenust JloroBopa mo wuHuimatuBe KimeHTa, MmociemHuil JTUYHO JTHUOO
IIOCPEJICTBOM MOYTOBOM CBA3M Iepeaaer B bank nmucbMeHHOe 3asBieHUE O pacTopxkeHuu JoroBopa mo
dopme, ycranorieHHoOH bankom B I[pmnoxkenun Ne 7 k HacrosimuMm [paBwmam. [loxmucs KiuenTa Ha
3asiBIIeHUU O pacTopeHuH JloroBopa, nepegaHHoM B baHK MOCPeICTBOM MOYTOBOM CBSI3H, JOJKHA OBITH
yIIOCTOBEpEHA HOTapUaIbHO JIMOO WHBIM, MPHUPABHUBAEMBIM K HOTapUaIbHOMY, criocoOoM. Jlorosop
CUMTAETCS] PACTOPTHYTBIM C JaThl mHojydeHHss baHkoM 3asiBiIeHHS O pPACTOPKEHUHU IIpU YCIOBUU
orcyrcTBusl y Kimenra  00s3arenscTB MO TOTALICHHIO nepes baHkOM 3a0KEHHOCTH 1O
HoroBopy. Ilpu Hanmuyuu yka3zaHHBIX 00s3aTENBCTB IO TMOTAIIEHUIO 3aJ0JDKEHHOCTH mepen bankom
JloroBop  cuMTaeTcs  pacTOPrHYTHIM C MOMEHTa HCIOJHEHHMs  OOSI3aHHOCTM IO  OIjiaTe
YKa3aHHOM 3aJJ0JIKEHHOCTH.

Bce DJI Kiuenra, 3aperucrpupoBaHHble baHkoM 110 MOMEHTa TOJIy4eHHUsS 3asBICHUS O
pacTOpKEHUH, MOAJIEkKAT UCIIOJIHEHHIO baHkoM B cooTBeTcTBUM C [IpaBuiiamu.

C momenTa nosyuenus bankom 3assnenust Knuenra o pactop:xenuu JloroBopa bank npekpaiuaer
IpUeM M 3aBepuiaeT HCHoJHeHue paHee NpuHATHIX D) Knmenra, mpekpamaer nmpueM M 3aBepllaeT
00pabOTKy MPUHSATHIX paHEe COOOIICHUIA.

9.4. CropoHbl MpULUIM K COrJAIIeHUIo, 4To JeictBue JloroBopa mpekpamiaercss B
cirydae, ecni KimmeHT He monib3oBasicsi cepBucoM cuctemMbl «Kuzbank-onmaiiny (He mpou3BOAMICS BXO B
cUCTeMy) B TeueHHH 4 (YEeThIpeX) MECSIEB, IPH YCIOBUHM OTCYTCTBUS 3aJ0bKeHHOCTH KimeHnrta mepen
bankom mno J[loroBopy. B ykaszanHoM ciydae baHk He HanpasisieT KIIMEHTY COOTBETCTBYIOLIETO
yBEJOMIICHHS O ITpekpanieHuu Jlorosopa.

9.5. Ilpekpamenne o0s3aTenbCTB 10 JloroBopy He BII€YET TMpEKpalieHusi 00513aTeNbCTB
[0 HWHBIM JJOTOBOpaM (COTJAIlIeHUsM), 3aKITI0YeHHBIM Mex 1y Kirentom u bankom.

10. OcodennocT oOkKa3aHus ycayr B paMkax JloroBopa npH HAaJIWYUM TPU3HAKOB
ocyuectBiaeHus [lepeBoaa 6e3 100pOBOJILHOIO COTJIACUS KIHMEHTA.

10.1. Ilpm BBIABICHHHM TIPU3HAKOB OCYIICCTBICHHS IE€PEBOAA JEHEKHBIX CpEACTB  0e3
noOpoBosbHOTrO corjacusi KimeHnra, a Takke IpU MOJYYEHUHU OT OIlepaTropa Mo MEpeBOIY JIEHEKHBIX
CPEICTB, OOCIIYKMBAIOLIETO IUIATENbIINKA, YBEAOMIIEHHUS O MPUOCTAHOBJIEHUU 3aYMCIICHUS JEHEKHBIX
cpeacTB Ha OaHKOBCKMi cyer KimeHTa WM yBeTMYEHHsS OCTAaTKa SJIEKTPOHHBIX JIEHEKHBIX CPEICTB
Knuenrta bank ocymiectBisier aedcTBUS, IpenycMoTpeHHble PenepanbHbIM 3aKkoHOM OoT 27.06.2011r.
Nel61-@3 «O HaMOHANBHOM IJIATEKHOW CUCTEME)» B MOPSAJIKE U CPOKH, PETyCMOTPEHHBIE pa3aenoM 12
OOmmX ycioBUil OTKPHITHS U pabOTHl OAHKOBCKUX CUYETOB U OBEPAPAPTOB (PU3NIESCKUX JIHII.
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VYBenomiienue (mHpopmupoBanue) KimeHta B MperyCMOTPEHHBIX HACTOSIIIUM ITYHKTOM CITydasix
OCYILLECTBIISICTCS B COOTBETCTBUH ¢ M. 12.10. OO1mxX yciaoBuil OTKPBITUS U pabOThl GAHKOBCKUX CUETOB U
oBepapadTOB (HU3HUECKUX JTUII.

11. IIpoumne ycaoBust

11.1. Bce cnopsl u pa3Horyiacusi o Hactodiemy /loropopy noaiexar yperyiupoBaHUIO IyTeM
IIEPEroBOpOB, a IMpPHU HE JOCTHKEHUM COIVIALICHMs IOJAJIEeKAT pa3pelieHHI0 B CyAeOHBIX OpraHax B
COOTBETCTBUU C JEUCTBYIOIIMUM 3aKOHOATENHCTBOM PD.

11.2. Bo Bcem ocTanpHOM, HE OTOBOPEHHOM HAcTOAIIMM J[oroBopom, CTOPOHBI pyKOBOJCTBYIOTCS
MHBIMU 3aKJIFOYEHHBIMU COTJIAIICHUSIMU U AEUCTBYIOLINM 3aKOHOATEIbCTBOM PO.

11.3. TpeboBanue GnokupoBaHus joctyna k cucreme «Kuzbank-onnaiin», noctynusmue B bank B
MOPSAJIKE YCTAHOBJIEHHOM B 1. 6.3., cuMTaercs ucxoasmuM oT KimeHTa u mpeTeH3uH 3a IMOCIEeNCTBUS
O50Kk1poBaHUsl baHKOM He MPUHUMAOTCS.

11.4.B wacrosmuit  JloroBop BKIIOUEHBI cieayromue [lpuiokeHusi, SBISIONIMECS  €ro
HEOTHEMJIEMOM YaCThIO:

[Ipunoxenne Ne 1 - 3asBnenue o npucoenuHenuu k [lpasunam;

[Tpunoxenune Ne 2 — IIpaBuia 6e3omnacHoCTH noJsib3oBaTeneit cucremsl «Kuzbank-onmnaiiny;

[punoxenne Ne 3 - TpeGoBaHUs K IPOrpaMMHO-TEXHUYECKUM cpefcTBaM Kiuenra;

[Tpunoxenne Ne 4 — 3asBneHue Ha OJIOKUPOBKY MOJIb30BATENS;

[Mpunoxenne Ne 5 - 3asBieHue Ha M3MEHEHHUE MMapaMeTPOB MOJKIOUYeHHE K cucteMe «Kuzbank-
OHJIAMHY;

[Mpunoxenne Ne 6 — 3asBieHue Ha pa30JIOKUPOBKY WIM CMEHY JIOTHHA M TApOJii B CHUCTEME
«Kuzbank-onnaiiny;

[Ipunoxenne Ne 7 — 3asgBieHue o pacTropxeHuu JloroBopa AMCTaHUMOHHOIO OaHKOBCKOIO
obciyxxuBanus B cucteMme «Kuzbank-onnainy.

[punoxenue Ne 1
k I[IpaBuinam npenocrasienust yeayru JIbO «Kuzbank-onnaiim
B [TAO bank «Ky3Hekuii»

3ASABJIIEHUE
0 MPHUCOETUHEHUH K MPABUJIAM JHCTAHIIHOHHOT0 0aHKOBCKOI0 00CIYKUBAHUS
«Kuzbank-onaaiin» B [IAO bank «Ky3neuxuii»
OT « » 20 1.

(Damunus, Ums. OTYECTBO MOJIHOCTHIO)
JIOKyMEHT, y0CTOBEPSIOIMINNA TUYHOCTb:

( HAaMMEHOBaHME JIOKYMEHTa, CepUsl, HOMEp JIOKyMEHTA)
BbIIAH

(xeMm, Koraa)
Anpec perucTpartidl (IIPOIHCKH ):

Anpec npoXUBaHUS:

Anpec 3eKTpOHHON TOYTHI:
HacrosimuM 3asiBiisii0 0 NpUCOENMHEHUH K AeWCTBYIomed penakiuu [IpaBun mpenoctaBieHUs] YCIYTH IHUCTAaHIIMOHHOTO
6aHkoBcKoro obcmyxuBanusa «Kuzbank-ommaitn» B [TAO bank «Kysuenxuity UHH 5836900162, OI'PH 1125800000094,
anpec: 440026, r. Ilen3a, yn. Kpacuas 104 (mamee —  IlpaBmia) B IOpsAKEe, MPEeAyCMOTPEHHOM cTaTbed 428
I'paxxmanckoro xoaexca Poccuiickoit ®enepamuu. Sl moareepkagaro, 4To Bce mosokeHust [IpaBuil pa3bsICHEHbI MHE B
MOJIHOM O0BeMe, BKIIIOYas CIIy4adW IOBBINICHHOTO pUcKa coniacHo «[IpaBmiiaM 0€30MMacHOCTH IOJIb30BaTeIeH CHCTEMbI
«Kuzbank-oH1aifH», OTBETCTBEHHOCTh CTOPOH, IpaBWJIa ONPEACICHHS TOJCYTHOCTH CIIOPOB MEXIY CTOpoHamu, Tapudbr
ITAO bank «Ky3Henkwit» u mopsanok BHeceHus B [IpaBuia M3MEHEHHMH W JOTMOJHEHUH, W COIVIAIIAIOCH HA 3aKIIOUYCHUE
JloroBopa Ha yKa3aHHBIX yCIIOBHSIX.

[Iporry mpeaoCcTaBUTh MHE JOCTYI K CHCTEME TUCTAHI[MOHHOTO OaHKOBCKOTO obOcnyxkuBanus «Kuzbank-oHmainy u
00eCIICYNTh BO3MOXKHOCTh €€ HCIOJIb30BaHHS Ui JAMCTAHIIMOHHOTO OAHKOBCKOTO OOCTY)KMBAaHHS B COOTBETCTBHH C
yenoBusimu [IpaBun u [lepeunem, ycraHoBneHHBIM baHkOM, cO cueTamu, cCueTaMu BKIAJ0B, OTKPHITEIMA Ha Moe Ms B [TAO
bank «Ky3Heuxuii».




BAHK

| KY3HELIKUVA

440000, . Men3a, yn. Kpacwas, 104, Ten./daxc (8412) 23-22-23 / 23-18-40

e-mail:info@kuzban

Bepcus 2.0.
[IpaBuia npenocTaBaeHUs YCIyTH TUCTAHIMOHHOTO OAaHKOBCKOTO 00chykuBaHus «Kuzbank-oxnaita»
B [TAO bank «Ky3neuxuii»

HacrosiuM moaTsepskaato, 4To coriaceH moiay4ats ot banka CMC - cooOmenns Ha HoMep TenedoHa, yKa3aHHbIH B 3asBICHUU-0epTe Ha
OTKpBHITHE OAHKOBCKOTO ceTa (YM3MUYECKOTO JMIA MM B HACTOAIMIEM 3asBICHUM, NPH BBIABICHHM OIEPAIMii OCYLIECTBICHHS IEpPEBOIOB
JICHEeXXHBIX CPEACTB 0e3 Moero 100poBONBHOTO coryacus cornacHo PenepanpHoMy 3akoHY oT 27.06.2011 Ne 161-®3 «O HaumoHAIBHON
IUTATEeXKHOH CHCTeMe» M OJHOBPEMEHHOE MH(OPMHPOBAHHE IO TenedoHy. baHk He HeceT OTBETCTBEHHOCTH, €CIIH IIONBITKH CBA3aTHCS C
KnmrenTom mo tenedoHy He yaanuck He o BUHE baHka.

Konpl noaTBepKIeHust ¥ cMCc-coo0meH s/Push yBenomMnenust 0 MOCTYNUBIIHMX 3JICKTPOHHBIX JOKYMEHTaX (IPH IOIKIIOYCHUH
yexyra CMC - MHGOPMUPOBAaHUS W/WJIM B CIydYasx BBISBICHHS IEPEBOAOB 03 JOOPOBOJIBHOIO COTNIACHS KIMEHTA) MPOLLY
HATPaBJIATh Ha CIEAYIOUTHA Tese(OHHBIH HOMep ((enepaipHbIid hopMat):

L PP

B cootBeTcTBUH ¢ DenepanpHbIM 3aK0HOM 0T 27.07.2006 Ne 152-@3 «O mepcoHaNBHBIX JaHHBIX)» HACTOSIIAM S CBOOOIHO,
CBOEM BoOJell W B cBoeM uHTepece BhIpaxkaro coe cornacue I[IAO bank «Kysunenxkuit»y MHH 5836900162, OTPH
1125800000094, ampec: 440026, . Ilensa, yn. Kpacuas 104 (manee-bank, ITAO bank «Ky3Henkuii») Ha OCYIIECTBICHHUE CO
BCEMH IMEPCOHATIHHBIMHA JAaHHBIMHU, YKa3aHHBIMH MHOIO B HACTOSINEM 3asBICHUH, a Takke B IPEIOCTABICHHBIX MHOW
IOKYMEHTAaX, CICAYIOMHAX ICHCTBHUIL: cOOp, 3amich, CHCTEMATHU3alUI0, HAKOIUICHHWE, XpaHCHHE, YTOUYHEHHE (OOHOBIICHHE,
W3MEHEHHE), W3BJICUYEHHE, KCIIOJb30BaHUE, Iepenady, oOe3/MuUBaHUe, OJOKMPOBAaHUWE, YAaJeHUE, YHUUTOXKEHHE (naiee
— o0OpaboTka), Ha Bech CpOK JjeiicTBUS HacTosmiero cornacus. O6paboTka NnepcoHalbHBIX JaHHBIX ocymiecTBisiercs [TAO
bank «Ky3neukuil» Ha OyMa)KHOM M DJICKTPOHHOM HOCHTENSIX C HCIIOJb30BaHWEM W 0€3 HCIIONb30BAHHUS CPE/ICTB
aBTOMaTH3allui, CcMellaHHas oOpaborka. llempio mpenocTaBieHuss W 00pabOTKM IEPCOHANBHBIX JAHHBIX SBISIETCS
3aKJIIOUeHUE U HCIIOJHeHHe J[oroBopa AMCTaHIIMOHHOTO OAHKOBCKOTO 00CITYKUBAaHUSI.

Hacrositee cornacue AefcTBYET 10 NOJIHOTO HCHOJIHEHHsT MHO# 00s3arenbeTs nepen [TAO bank «Ky3neukuii» no JJorosopy,
3aKIIIOYCHHOMY IyTeM MPHUCOCOMHEHUS B TOPAIKE, MPEeaycMOTpeHHOM cT. 428 I'paxxmaHckoro komekca PO k ycmoBmsM
[paBun. Ilo ucTedeHNN yKa3aHHOTO CPOKa JEHCTBHE COTIIACHS CUATACTCS MPOUICHHBIM Ha KaXIble cieayronme 5 (TTb) JieT,
IPU YCJIOBHM OTCYTCTBHS B baHke cBemeHmii o ero or3eiBe. OT3BIB OCYHIECTBISICTCS IyTEM HAIMPABICHUSA MHOKO
COOTBETCTBYIOIIETO IMMCHMEHHOTO YBEIOMIICHHS B baHK B CpOK, HE MPEBBIMIAIONINNA TPUALATH JAHEH C JATHl MOCTYILICHHUS
ot3bIBa coriacus B bank. I[lo ncreueHnn cpoka AEWCTBHUSA HACTOSIIETO COTIACHS HIIHM B CIydae €ro OT3hIBA YIOJTHOMOYHBAIO
ITAO bank «Ky3Henknit» YHHYTOXHATH TOJBKO T TEPCOHANBHBIC IaHHBIC, NalbHEHIas o0paboTKa KOTOPBIX HE
IIpeyCMOTpEHA 3aKOHO4aTeNbcTBOM Pocculickoit denepanuu.

Jloruu u mapous i1 aBTopu3anuu B cucteme «Kuzbank-onnaitn» nomyuui.

(moxrucs) (pamuiust 1 MHULUAIIBD)
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[TpousBecTr AOTMOTHUTENBHBIE HACTPOWKN B CHCTEME ANCTAHIIMOHHOT'O OAHKOBCKOTO OOCITy>KMBAHHUS

«Kuzbank-onmaitay ? Ja Her

ecnu Bel otBetmnn «Jla», To mepedauTe K 3alOMHEHHIO HUKEIMPHBEIECHHBIX MapaMeTpPOB HACTPOMKH, eclid Bl oTBeTHIM
«Het», To nepeinute k rpade «Iloanuce» B KOHIE 3asBICHUS.

IIpomy ITAO  bank «Ky3Heuxuit» IPOU3BECTH CIEAYIOIIME OMOJHUTEIbHbIE HACTPONKM B CHCTEME AUCTAaHLIIMOHHOTO
6aHKOBCKOTO 00cy)uBanus «Kuzbank-oxmainy:

1.YcranoButh Bpemst HaxoxaeHus B cucteme JIBO «Kuzbank-onmaiiny:

IlocrosiHHO B onpenenennsie nHu: B onpenenennoe Bpemsi:
ITa Bt Cp YUt IIT C6 Be C qac. MHH. 110 qac. MWH.

2.YCTaHOBHUTH JTMMHUT CYMMBI ITIPOBOJAUMBIX OHCpaLII/Iﬁ B CYTKH:

Jda  Her | Ecmu «[la», TO yKaxkute CyMMy ( ) pyOureii.

3.YCTaHOBHUTH JIUMUT CYMMBI OAHOM ONlepanuu:

Jda  Her | Ecmu «la», To yKa)kute CyMMy ( ) pyOueit.

4.Y cTaHOBUTH OTPAHUYEHUS B IIEpEeYHE NIPEIOCTABIIEMBIX YCIYT!

Bce yenyru Jla Her | Ecmu «Het», To BbIOEpETE N3 TIEPEYHS YCIIYTH, KOTOPHIME BBl HE IIIaHUpyeTe MOJIb30BaThCS:
Orutata KOMMYHAaJIBHBIX YCIIyT, COTOBOH CBA3U " Ip.
yciyr (Yykaxwurte BUJ yCIyTH)
[epeBopl B pyOIsx

5.YcraHoBHUTh OrpaHuueHue 1o yciyre «llepeBoibl B pyossix»:

Ja  Her Ecmu «Jla», 1o ykaxurte No cyera (cueToB) Ha KoTophle BbI mmaHHMpyeTe OCYyLIECTBIATH
TIepEUNCIICHUSI:

6.YCTaHOBHUTH OIPaHUUCHHS 110 OTOOPAKEHHIO CUETOB/KapT/BKJIAIOB!

OTtpaxkaTh Bce Ecmu «Her», TO ykaxutre HOMEpa TEKyHNIMX OaHKOBCKMX CUCTOB, HOMEpa KapT, HOMepa
cueTa/KapThl/BKIAJIbI JIOTOBOPOB BKJIAJJOB KOTOPBIMH BEI He I1aHupyeTe nosib3oBaThes B cucreme JIbO:
Ha Her
Bun (cuert, kapra, BKJIa1) Ne cuera, Ne kapTsl, Ne moroBopa BKjIazia
(noonucse) (pamunus u unuyuanwy)

3anonusemcs compyonuxom banka

TajBiieHne Ha NOIKIFOYEHHE CUCTEMBl «Kuzbank-oHiaiin» T0iydeH0 BaHKOM, NPENOCTaBiICHHbIE KIIMEHTOM CBEACHUS
TIPOBEPHUIL:

Cotpyanuk banka

(moamuce) (Pamuus ¥ HHULHAEI)

«_» 20 r.
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[punoxenue Ne 2
k IIpaBuinam npenocrasienus yeiayru J1bO «Kuzbank-onmaiim
B ITAO Bank «Ky3neukuii»

IIpaBuia 0e3onmacHocTu Mmosib3oBaresei cucremsbl «Kuzbank-onsmain»

He coobmmaiiTe cBoto nepcoHaibHy0 HHPOpPMALKIo (HOMEp KapThl, CYeTa, MacnopTa u T.14.) noctopoHHuM. CoTpyaHuk baHka nmeeT
mpaBo crpamuBatk Bac momoOHyo uMH(pOpManuio TOJIBKO B ciydae, ecid Bel camocrostensHo oOpatunuck B bank. OOpamaem Bamre
BHHMAaHHUE, 9TO YTOUHATH Maponsk k cucteMe «Kuzbank-onmnaiin » He MMeeT mpaBo Aake coTpyaHUK banka.

ITAO bankx «Ky3Heuxuil» He HampapiseT CBOMM KIHEHTaM OJJICKTPOHHBbIC MHUCbMa (3a MCKIIOUCHHEM [EJI0BOH IEeperucKy,
MHULMMPOBAaHHOW oOpamenneM KimeHTa 1o Bompocam, CBSI3aHHBIM ¢ (QyHKIMOHHpoBaHHeM CHCTEMBI) M CMC-COOOIICHUS C MPOChOOH
YTOYHUTH UX TIEPCOHAJIbHBIC NaHHbIE. bynpTe OMUTENbHBI: HE OTBeyaliTe Ha MOJOOHBIE 3alpoCkl. B ciydae mosydeHus Takoro cooOIIeHUs
npocuM Bac HezamemHTeapHO co00IMTL 00 3TOM 110 Tenedonam OTaena MoIepKKH Hob3oBateneit cucteMsl «Kuzbank-onmaita » 8 (800)
200-64-10.

He nepenasaiite HUKOMy cBou JIOTHH W/WITH TapoIib /WK Ko goctyma/u/mmu SIM-kapty. baHk pekoMeHIyeT: BOiIs IepBhlii pa3 B
CHCTEMY IO NApOJio, MOTyYeHHOMY B BaHKe, M3MEHHUTE Mapoib, BOCIOJIB30BABIINCH COOTBETCTBYIOIIMM pa3fielioM cucTeMbl «Kuzbank-
OHJIAIH ».

He 3ammceiBaiiTe J0THH U mapoib K cucteMe «Kuzbank-oHmaiH » Tam, Te JOCTYH K HEMY MOTYT MOJIYy4YHUTh IIOCTOPOHHHE (BKIIOYAs
MOOMIIBHBIN TeNe()OH U KOMIBIOTED).

He xpanuTte Ha MOOMIIBHOM ycTpoiicTBe HH(pOpManuio o noctyme k cucreme «Kuzbank-onnaite» (Jlorus, mapois).

He ncrione3yiite B kauecTBe napoJist IPOCTHIE, JIETKO yraJblBacMble KOMOMHAINY OYKB M TGP, a TaKXKe MapoJd, UCIIOIb3yeMbIe IS
JIOCTyTIA B APYTUX cucTeMax. [1apoib HOIDKeH COOTBETCTBOBATH CIIEAYIOMINM TPEOOBAHUIM:

-JIUTMHA TIAPOJIS JOJDKHA OBITH HE MEHee 8 CHMBOJIOB;

-B YHCIIE CHMBOJIOB NApOJIs 0013aTETbHO JOJDKHBI IPUCYTCTBOBATH OYKBBI B BEPXHEM H HIDKHEM PETHCTpax, HU(PHI U CTIeNHAIbHbIC

cuMBoJIE (@, #, $, &, *, % u T.11.);

-TapoJib He JOJDKEH BKIIIOYATh B ce0s JIETKO BBIYHCIIIEMbIE COUETaHHsI CUMBOJIOB (MMeHa, paMuiny, HanmeHoBanust APM u 1.1.), a

Takke obmmenpuHaTeie cokparienus (3BM, JIBC, USER u T.1.);

-TIpY CMEHE MapoJIsi HOBOE 3HAUEHHE JODKHO OTINYATHCS OT MPEABIIYIIETr0 He MEHEe YeM B 6 TO3UIUSX.

IIpexxne yeM HayaTh paboOTy B cCHCTeMe, yOemuTech, YTO HAXOAWTECh Ha CTAapTOBOH crpanume cucteMsl «Kuzbank-onmaiiny»:
https://retail. kuzbank.ru. [ToMHUTE, YTO CaAiThI, BU3yaJIbHO HAIIOMHHAIOIINEC OAHKOBCKUN CAMT, CO3MAIOTCS CHEIMANBHO JUIS HE3aKOHHOTO
noydenus Barei nmepconansHo#t nHbopManuu. B cirydae oOHapyKeHUs caiiTa KOMHPYIOMEro au3aifH koproparuBHoro caidta [IAO Bank
«Kys3nenkuit» i cucteMbl «Kuzbank-onnaith» npocum Bac HesamemnmuTenbHO cooOmUTh 00 3ToM 1o TenedoHam OTaena moanepKKu
nosb3oBatenei cucreMsl «Kuzbank-onmnaiin » 8 (800) 200-64-10.

Mpb1 He pekoMeHayeM padboTath ¢ cucteMor «Kuzbank-onnaiin» Ha komnbloTepax B MHTepHeT-Kade Wik Ha APYruxX KOMITbIOTEpax
00IIero moab30BaHuA. Ecii BO3MOXHOCTD BBINOIHUTH AAHHYIO PEKOMEHIAINIO OTCYTCTBYET, TO IPH MEPBOH k€ BO3MOXKHOCTH M3MEHHTE
mapoJis, Boias B cucteMy «Kuzbank-oHnaiiH» ¢ TMYHOTO KOMITBIOTEPA.

IIpun nosiBiIeHUN 1O103pEHMH, YTO JIOTUH WM MapoJib CTAIN U3BECTHBI TPETHHM JIMIIAM, Sim-KapTa cTajia JOCTYITHA TPETbUM JINIaM,
He3aMeUIUTENIFHO ONOKHpYHTE NOCTYI B cucteMy 1o Teaedonam OTiena noanepKKu nons3opateneil cucreMsl «Kuzbank-onnaiin» 8 (800)
200-64-10, mu60 0OpaTUBIIKCH B OT/ACeHIE baHka.

B cmydae yrparer JlormHa w/wimm Ilapons, KnmeHTy HeoOXomuMo He3aMeUTUTENBHO 3a0JOKHpOBATh JIOCTYII B CHCTEMY,
oOparuBmuch 1o Teiaedonam Otaena MOMACPKKH Tosb3oBareneld cucreMbl «Kuzbank-onmaitn» 8 (800) 200-64-10, nubo moceTus
otnenenue banka.

B cnydae yrepu TenedonHoro ammapara wim SIM-kapThl HEOOXOOMMO HE3aMEIUTUTENFHO OOpaTHThCA B BaHK aist OJIOKUPOBKH
noctyna k cucreme «Kuzbank-onnaita» mo tenedonam Otaena noaaepx ki mois3osatenet 8 (800) 200-64-10 nnum B oTnenenue banka.

VYcraHoBHTE Ha CBOEM KOMITBIOTEpE U PErysIpHO OOHOBIAHTE NMpOorpaMMHOE 00ecIieueHne, 3alHInaroniee KOMIBIOTEP OT BUPYCOB,
CETEeBBIX aTaK, YCTAHOBKU BPEJOHOCHBIX IIPOTPaMM U KPaXkH IEPCOHAIBHOI HH(OpMAIHH.

PekomenyeTcst yCTaHOBUTH MApoJib HA JOCTYH K Tenedony u/wmu Ha 1ocTyn kK CMC-coo0meHus M.

He pexomennmyercs mepemada tenedoHHoro ammapara wid SIM-kapTel APYTMM JIMIAM, T.K. Ha OCTaBICHHOM 0e3 IpHCMOTpa
TenedoHe MOXKEeT OBITh COBEpIIEH pPsi JCHCTBHI HaNpaBIEHHBIX Ha MONydeHHe mocTyma k cucteme «Kuzbank-onmaitny, Hampumep
3JIOYMBIIUICHHUK MOYET YCTaHOBHTb BPEAOHOCHOE IporpaMmHoe obOecredenue (manee - [10), Hactpouth mepeampecanuio CMC-
coo0uIeHui Ha qpyroi TeneOHHBIH anmapar u T.11..

He pexomenzmyeTcs 3arpykaTh M ycTaHaBIuMBaTh Ha TenedoHHbIH ammapar [1O, momdydeHHOE M3 IOJO3PHUTETHHOTO HCTOYHHKA!
HUHTEpHET-caiThl, cChUTKH B CMC 1 MMS-COO00IIEHHSAX U OTKPBITKAX.

He 3a0bIBaliTe KOPPEKTHO 3aBepIuaTh padoTy B cucteMe «Kuzbank-oHIaiiH » - HCIIONIB3yHTE JUIS 9TOTO IyHKT MEHIO «BrIxomy.


https://retail.kuzbank.ru
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Bepcus 2.0.
[IpaBuia npenocTaBaeHUs YCIyTH TUCTAHIMOHHOTO OAaHKOBCKOTO 00chykuBaHus «Kuzbank-oxnaita»
B [TAO bank «Ky3neuxuii»

=

[Tpunoxenne Ne 3
k [IpaBmiam npenoctasienus yeayrin J1BO «Kuzbank-oxmaiim
B ITAO Bank «Ky3Heukui»

TpeOoBaHus K NPOrpaMMHO-TEXHUYECKUM cpeacTtBaM Kiunenra

IBM PC-coBMecTHMBII TIEpCOHATBHBIN KOMIIBIOTEP, € porieccopoM Pentium u BbIie.
Oneparnmonnas cuctema Microsoft Windows XP/Vista/7.

Ba6-6pay3ep Microsoft Internet Explorer 8.0 u BbImIe.

Hannuwne nonkmouenus k cetu HTepHeT.
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Bepcus 1.0.
TlpaBuiia peaoCTaBICHHs YCIyTH JUCTAHIIMOHHOTO GaHKOBCKOro o0cmysxuBanus «Kuzbank-omnaiin»y B [IAO bank
«Ky3nenkuii»

[Ipunoxenue Ne 4
k IIpaBuinam npenocrasnenus yeiayru J1BO «Kuzbank-onnaitm»
B [TAO Bank «Ky3Heuxuii»

3ASIBJIEHUE
Ha 0JIOKHPOBKY MoJIb30BaTe/isl B cucTeMe «Kuzbank-onnaiin»
0T « » 20 1.

(Damunus, uMs. OTYECTBO MOJHOCTHIO)

JIOKyMEHT, yI0CTOBEPSIOIINMA TUYHOCTH:

BBIJIaH

B COOTBETCTBHH C YycinoBHsMH [IpaBui mpenocTaBieHHst yCIyrd IUCTAaHIMOHHOTO OaHKOBCKOTO OOCIY)KHBaHMS
«Kuzbank-onnaiin» B [IAO bank «Ky3Henkuii», IpocUT IPOBECTH OJIOKMPOBKY aDOHEHTA
0 TIPUYHHE!

D yrpatsl (kpaxkn) Jloruna w/mmu [Tapons w/mmun SIM-kapTsi

I:] Hannuust nofo3penui, uto Jlorun n/unu Ilapons n/unu SIM-kapTa cTany U3BECTHBI/IOCTYITHBI TPETHUM JIMLIAM

Hacrosmum noareepxnaro, 9To s mponH(popMupoBaH baHkoMm o Bcex omep %
nonb3oBarens cucreMbl 16O [la Her ; OnoxumpoBKa CHCTEMBI
HOpsJKa HUCIIOJIB30BAaHMUS DIICKTPOHHOIO CpeAcTBa Iuartexa: Jla
npeTeHs3uu K baHKy, cBA3aHHBIE C ONEpaIUsIMU, COBEPUICHHBIMU 10
Her

SHHBIX 10 OJOKHPOBKH
CsS B CBS3M C HapyUIICHHEM
€HS OTCYTCTBYIOT KakHe-Ji0o
onb3oBarens cucreMbl JIBO [la

CO

Kinent

[Moamnuck Pacmudpopka

OTMmeTkmn 6aHKa

3asBieHne Ha OJOKMPOBKY moib3oBaTens B cucreme «Kuzbank-onmaiin» momydeno bankom, mpemocraBieHHBIC
Kinentom cBeneHust mpoBepuil:

Cotpynuuk banka

(moamuce) (damuus 1 MHUIHATIBI)

«_» 20 r
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Bepcus 2.0.
[IpaBuia npenocTaBaeHUs YCIyTH JUCTAHIMOHHOTO OAaHKOBCKOTO 00chykuBaHus «Kuzbank-oxnaita»
B I[TAO bank «Ky3neuxuii»

IIpunoxenue No 5

k I[IpaBunam npenoctasnenus yeayrin J1BO «Kuzbank-omnaiim
B [TAO Bank «Ky3Heukuii»

3ASBJIEHUE
HA U3MeHeHHe MapaMeTPoB NoAKIIYeHus Kk cucteMe «Kuzbank-onain»
OT « » 20 1.

(Damunus, uMs. OTYECTBO MOJHOCTHIO)

JOKyMEHT, yAOCTOBEPSIOLINI JTUUYHOCTD:

BBIJaH

B COOTBETCTBHM C YCIOBHsAMH [IpaBui NpenocTaBieHUsl YCIyrd IUCTAaHIUOHHOTO OaHKOB 0 00CITyKMBaHUS
«Kuzbank-onnaiin» ¢ [TAO Bank «Ky3Heukuit» npocur:

1. M3MeHUTb NepcoHaNbHBIC JaHHBIE!

Damunusg

Nms

Ot4uecTBO /)

JIOKyMeHT, yIOCTOBEPAIOMINI THIHOCTh < N

Anpec perucTpanyu

2. OTKJ'IIOHI/ITI) OT CHCTEMBI JINCTaHIIMOHHOTO OAaHKOBCKOTO 06cnyn<(@mlomne cueTa/KapThl/BKJIAJIbL:

Homep cuera/kapThl/1oroopa Bkiazsa
1'[/1'[ Tun cuera/kapTbl

1 \N\

3.  YcraHOBHUTH (M3MEHHTH) TENC(HOHHBIA HO
nocTynuBIuX DJ] Ha cleayronuil TeaehOHHbBI
4. TlpowsBecTH CIEIYIOIINE TOTIOIHUT! 13(S NQOHMKH B CHCTEME TUCTAHIIMOHHOTO OaHKOBCKOTO OOCITYKHBaHHS
«Kuzbank-onmnaitay:

1.YcTaHOBUTH BpeMs Haxomz[e}ﬁ@\a MeM}: I[BO «Kuzbank-oHmainy:

IocrostHHO ofpe HHBIC JTHU: B onpenenennoe BpeMms:
H Yr IIr Co Be C Jac. MUH. IO
/\ Jac. MUH.
2.YcTaHOBUTH HHMHTMMOBOJ:[HMHX onepauuil B CyTKH:
HJa  Her Ecmmn «Jla», TO yKaxkuTe CymMmy ( )
pyoOureit.
3.YcTaHOBUTH JJUMUT CYMMBI OJJHOM ONEpaIiu:
HJa  Her Ecmun  «Jla», TO yKaxuTe CcyMMmy ( )

pyouiei.

4.Y cTaHOBUTH OTPAaHUYEHUS B IIepEeUHE MIPEIOCTABIIEMBIX YCIYT:

Bce yenyru la Her | Ecnm «Het», To BbIOepere wu3 mepeuHs YCIyTH, KOTOpeIMH Bbl He mnaHupyere
TOJIb30BaThCS:
Omnara KOMMYHAaJIbHBIX YCIIyT, COTOBOM CBA3U u Ip.
yCIyT (YkaxxuTe BUI yCIYTH)
IepeBojpl B pyonsx
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Bepcus 2.0.
[IpaBuia npenocTaBaeHUs YCIyTH JUCTAHIMOHHOTO OAaHKOBCKOTO 00chykuBaHus «Kuzbank-oxnaita»
B I[TAO bank «Ky3neuxuii»

5.YcTaHOBHUTH OorpaHudeHue mo ycayre «llepeBoasl B pyOssixy:

Ia  Her Ecmm «/la», To ykaxkute Ne cdera (C4eToB) Ha KOTOpHIC BEI mmaHWpyeTe OCYIIECTBISATH
HepeYHCICHHUS:

YKa3aHHbIE U3MEHEHUSI BHECTH C «__ » 20 1.

(moxnuce) (pamuiust ¥ MHULIHAIBI)

3anonusemcsn compyonukom banka

3asBicHHEC Ha UW3MCHCHHE TMapaMeTpoB monkiaroueHus cucteMbl «Kuzbank-ommaitn» momydeHo bBankow,
npenoctaBieHHbie KiineHTOM CBEeHMs MPOBEPHUI:

Cotpynuuk banxa

(Toamuce) (DaMuHs 1 HHALNATIED)

« » 20 T
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Bepcus 2.0.
[IpaBuia npenocTaBaeHUs YCIyTH JUCTAHIMOHHOTO OAaHKOBCKOTO 00chykuBaHus «Kuzbank-oxnaita»
B I[TAO bank «Ky3neuxuii»

[punoxenue Ne 6
k IIpaBuinam npenocrasnenus yeiayru J1BO «Kuzbank-onnaita»
B [TAO Bank «Ky3Heuxuii»

3ASIBJIEHUE
HA pa30JI0KMPOBKY UJIH CMEHY JIOTHHA U napoJis B cucteme «Kuzbank-onnaiin»
0T « » 20 1.

(®ammnus, umst. OTYECTBO TMOJIHOCTHIO)
JOKyMEHT, y0CTOBEPSAIOIINN JIUUHOCTb:
BBIJIaH
B COOTBETCTBHH C YCIOBHAMHU IIpaBHI TPEOOCTABICHHUA YCIYTH IOUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXKHUBAaHHS
«Kuzbank-onmaita» ¢ [TAO bank «Ky3HenKuii» mpocuT:

I:]npOBecm Pa30I0KUPOBKY aOOHEHTa

DHpOI/ISBeCTI/I CMEHY JIOTMHA M napoist B cucreMe «Kuzbank-onmaiiny

C neiictByromumu [IpaBunamu 03HAKOMIIEH.

Hacrosiuum monTBepikaaro, uto st mpouHgopMupoBaH baHkoM 0 BceX omepanusx, COBEPLICHHBIX 10 OJOKHPOBKU
nosnb3oBarens cucremsl JIbO [la Her ; GmoxupoBka cucrems! JIBO mpou3Boaunace B CBSI3U C HapyIIEHHEM
MOpsiIKa HCIIONIB30BaHMS JIEKTPOHHOTO cpejcTBa Imarexa: [la Her ; y MeHS OTCYTCTBYIOT Kakue-THOO
MIPEeTeH3MHN K baHKy, CBsI3aHHBIC C ONEPAIMsIMU, COBEPIICHHBIMHU 10 OJOKHPOBKHU moib3oBaTelst cucteMsl JJbO [la
Her

Kanenr

[Moamnuck Pacmudpopka

OTMeTKH 6aHKa
3asBiieHHe Ha pa30JIOKUPOBKY W CMEHY Hapoiisa B cucteMe «Kuzbank-oHmaiiH» mony4eHo baHkoM, MpeaocTaBIeHHbBIC

KnuenTom cBeneHust mpoBepuI:

Cotpynnauk banka
(IoamMCh) (damuus ¥ HHATIAATIBI)

« » 20 T
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Bepcus 2.0.
[IpaBuia npenocTaBaeHUs YCIyTH JUCTAHIMOHHOTO OAaHKOBCKOTO 00chykuBaHus «Kuzbank-oxnaita»
B I[TAO bank «Ky3neuxuii»

[Tpunoxxenue Ne 7
k [TpaBuiam npepocrasnenust yenyru JIbO «Kuzbank-onnaitn»
B [TAO Bank «Ky3Heukuii»

3AABJIIEHUE
0 pacTtop:xeHuu JloroBopa TMCTAHIIMOHHOT0 0AHKOBCKOI0 00CTy:KMBAHUSA
B cucrteme «Kuzbank-onnaiin»
0T « » 20 1.

(®ammnus, uMst. OTYECTBO TOTHOCTHIO)

SN \ Y/
JOKyMEHT, y0CTOBEPSAIOIINI JTUUHOCTb:

BBIJIaH

Hacrosimum 3asBmsito o pactopskenuu J{oroBopa AMCTaHIIMOHHOTO OAHKOBCKOTO OOCTY>KMBaHUS B
cucreme «Kuzbank-onnaitn», 3axmoueHHoro ¢ ITAO bank «Ky3Heukuit» myTeMm Mmoaadsl MHOIO
3asBJIEHUSA OT «__ » r. ¢ uenblo npucoenuHenus Kk IlpaBuiiam npenocraBieHHs
YCIyTH JAWCTAHIIMOHHOTO OaHKoBckoro obciyxuBanus «Kuzbank-onmaiin»y B ITAO bank
«Ky3Heuxui.

Kanenr

[oanuce Pacmudpoka

OTMeTKM 6aHKa

3asiBiieHHE O pacTop)KeHUH JloroBopa AMCTaHIIMOHHOTO OaHKOBCKOTO oOcimyxuBaHus B cucteMme «Kuzbank-onmain»
nony4yeHo bankom, npenocraBneHHble KineHTOM CBEICHUS IPOBEPHUIL:

Cotpynnuk banka

(TIoaTHCh) (damuus ¥ HHATIAATIBI)

« » 20 T
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